BOQ CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
—_— Poc 1ap - Tu do - Hanh phic

Sé:  /2018/TT-BCT Ha N¢gi, ngay ~ thang  nam 2018
DU THAO 1
THONG TU
Quy dinh vé quan Iy website thwong mai dién tir, wng dung trén thiét bi di
dong

Cdan cir Nghi dinh sé 98/2017/ND-CP ngay 18 thang 8 nam 2017 cua
Chinh phii quy dinh chitc ndng, nhiém vu, quyén han va co cdu té chirc cia B
Cong Thuong;

Can cir Nghi dinh s6 52/2013/NP-CP ngay 16 thang 5 nam 2013 cua
Chinh phu vé thuong mai dién tur;

Bo truong Bo Cong Thuong ban hanh Thong tw quy dinh vé quan ly
website thuong mai dién tir, ung dung trén thiet bi di dong.

Chuong I
NHOUNG QUY PINH CHUNG

piéu 1. Pham vi diéu chinh

1. Thong tu nay quy dinh chi tiét va huéng dan thi hanh mot sé diéu tai
Nghi dinh sé 52/2013/ND-CP ngay 16 thang 5 niam 2013 cua Chinh phu vé
thuong mai dién tir (sau day goi 1a Nghi dinh s 52/2013/ND-CP) quy dinh vé
quan ly hoat dong thuwong mai dién tir trén website, ang dung trén thiét bj di
dong (sau day goi la ung dung di dong) trinh tu, tha tuc thong bao, dang ky
website thuong mai dién tir, itng dung di dong, dang ky hoat dong danh gia tin
nhiém website thwong mai dién tir, tng dung di dong va cong b thong tin trén
Cong thdng tin Quan Iy hoat dong thuong mai dién tir.

2. Thong tu nay khong 4p dung d6i véi cac website, ung dung hoat dong
trong linh vuc tai chinh, ngan hang, tin dung, bao hiém; website, tng dung mua
bén, trao doi tién, vang, ngoai héi va cac phuong tién thanh toan khac; website,
g dung cung cap dich vu tro choi truc tuyén, dich vu dit cuoc hoic tro choi 6
thuang. Nhitng website, tng dung ndy chiu su diéu chinh caa phép luat quan ly
chuyén nganh tuong ng.



Piéu 2. Poi twong ap dung
Thong tu ndy &p dung d6i Voi:
1. Thuong nhén, t6 chuic, ca nhan thiét 1ap website, tng dung ban hang.

2. Thuong nhan, t6 chic thiét 1ap website, tng dung cung cap dich vu
thuong mai dién tur.

3. Nguoi ban trén website, tng dung cung cap dich vu thuong mai dién
tr.

4. Thuong nhan, t6 chiic hoat dong danh gia tin nhiém website thuong
mai dién tir, atng dung di dong.

5. To chiic, ca nhan thyc hién viéc phan anh tryc tuyén trén Cong thong
tin Quan ly hoat dong thuong mai dién tir.

biéu 3. Giai thich tir ngir
1. Ung dung di dong la ing dung cai dat trén thiét bi di dong ¢ noi mang
cho phép ngudi dung truy cap vao co s¢ dir liéu cua thuong nhan, to chuc, ca

nhan khac dé mua ban hang hoa, cung ung hoac st dung dich vy, bao gom ung
dung ban hang va (ng dung cung cip dich vu thuong mai dién tu.

2. Ung dung ban hang la tng dung thuong mai dién tir trén thiét bi di
dong do thuong nhan, t6 chic, cd nhan thiét lap dé phuc vu hoat dong xuc tieén
thuong mai, ban hang hdéa hoac cung ng dich vu ctia minh.

3. Ung dung cung cap dich vu thuong mai dién tu 1a ting dung thuong
mai dién tir trén thiét bi di dong do thuong nhén, t6 chuc thiét 1ap dé cung cap
mdi truong cho cic thuong nhén, td chac, ca nhan khac tién hanh hoat dong
thuong mai, bao gém wng dung san giao dich thuong mai dién tu, ung dung dau
gia truc tuyén, va ng dung khuyén mai truc tuyén va ang dung trung gian hd
tro hoat dong xUc tién thuong mai

4. Ung dung san giao dich thuong mai di¢n tir la wng dung di dong cho
phép cac thuong nhan, t6 chuc, ca nhan khong phai chu s¢ hitu ting dung c6 the
tien hanh mot phan hoac toan bo quy trinh mua ban hang héa, dich vu trén do.

~ 5.Ung dung khuyén mai tryc tuyén Ia tng dung di dong do thwong nhan,
to chuc thiét lap dé thuc hién khuyén mai cho hang héa, dich vu cua thuong nhan,
to churc, ca nhan khac theo cac dieu khoan cua hop dong dich vu khuyen mai.

6. Ung dung dau gia truc tuyén 1a ung dung di dong cung cap giai phap
cho phép thuong nhén, t6 chuc, c& nhan khéng phai cha s hitu (ng dung co thé
t6 chirc dau gia cho hang hoa cua minh trén do.



7. Chtic nang dat hang truc tuyén 1a chirc nang cua ung dung di dong cho
phép khach hang khai dau qua trinh giao két hop dong theo nhimg diéu khoan
duoc cong bé trén tng dung do, bao gom ca viéc giao két hop dong véi hé thong
thong tin tu dong.

8. San pham néi dung sb 1a cac van ban, dit liéu, hinh anh, 4m thanh duoc
the hién dudi dang so, dugc luu gitr, truyén dua trén moi truong mang.

PAL. 9. Website, ttng dung trung gian hd tro hoat dong xUc tién thu:0’ng
mai la mét hinh thuc cua website, tng dung cung cap dich vu thuong mai dién
ttr, do thuong nhén, t6 chac thiét lap dé cung cap moéi trudng, giai phap ho tro
hoat dong quang cdo va ban hang, két néi nguoi truy cép dén cac website
thuong mai dién tir, thg dung di dong cua thuong nhan, t6 chiic, ca nhan khéc.

PA2. 9. Website, tng dung trung gian hd trg hoat dong x(c tién thuong
mai la mét hinh thuc cua website, (g dung cung cap dich vu thuong mai dién
tir, do thuong nhén, t6 chuc thiét lap dé cung cap mdi trudng, giai phap hd trg
hoat dong quang cao va ban hang cua thuong nhan, to chirc, ca nhan khéc.

Picu 4. Nguyén tic thong bio, ding ky website thwong mai dién tir,
wng dung di dong

1. Thuong nhan, t6 chtc s hitu website thuong mai dién ti, ung dung di
dong c6 ca chac ning ban hang va chirc nang cung cap dich vu thuong mai dién
tu chi thuc hién thu tuc dang ky vai Bo Cong Thuong theo quy dinh tai Muc 2
Chuong V Nghi dinh sé 52/2013ND-CP va quy dinh tai Muc 2 Chuong II
Thong tu nay.

2. V6i mdi ung dung di dong, ‘Ehu’O’ng nhan, to chirc c& nhan chi thuc hién
tha tuc thong bao hoac dang ky mét lan cho cac phién ban tng dung khac nhau.

Picu 5. Hoat d@ong kinh doanh hang hoéa, dich vu kinh doanh c6 diéu
kién trén website thwong mai dién tir, wng dung di dong

1. Thuong nhan, to chue, ca nhan khong dwoc s dung website thuong
mai dién tu, tng dung di dong dé kinh doanh céc hang hoa sau:

a) Stng san va dan stng san, vii khi thé thao, cong cu hd tro;
b) Thudc 1a diéu, xi ga va cac dang thudc 14 thanh pham khéac;
¢) Ruou céc loai;

d) Thyc vat, dong vat hoang dé quy hiém, bao gom ca vat séng va cac bo
phan cua chung da duoc ché bién;



d) Céac hang hoa, dich vu khac khong dugc ban trén Internet theo quy dinh
cua phap luat.

2. Thu:ong nhan thiét 1ap website thuong mai dién tir, tng dung di dong
dé bén cac hang hoa, dich vu thuoc danh muc hang héa, dich vu kinh doanh c6
diéu kién cip Gidy chung nhén du dleu kién kinh doanh phai cong b trén
website, ung dung cua minh sb, ngay cap va noi cap Gidy ching nhan du diéu
kién kinh doanh d6i véi hang hoa, dich vu dé.

Piéu 6. Trach nhiém cia thwong nhin, t6 chirc cung cap dich vu
thwong mai dién tir

1. Tuan tha cac quy dinh tai Biéu 36 Nghi dinh s6 52/2013/ND-CP.

2. Yéu cau thuong nhén, to chuc, ca nhan 1a ngudi béan trén san giao dich
thuong mai dién ttr, tng dung san giao dich thwong mai dién tir cung cap va
cong bb cong khai trén website, tng dung cac thong tin theo quy dinh tai Khoan
1, Khoan 2 va Khoan 3 Diéu 29 Nghi dinh s6 52/2013/ND-CP khi diang ky st
dung dich vu.

3. Ngan chén va loai bo kip thoi khoi website, ung dung nhiing thdng tin
ban hang hda, dich vu thuoc danh muc hang hoéa, dich vu cam kinh doanh theo
quy dinh cua phép luat.

4. C6 bién phép ky thuat ngan chan, loai bo khoi website, tng dung
nhitng théng tin ban hang gia, hang nhai, hang nhap lau, hang vi pham quyén so
hiru tri tu¢ va cac hang hoéa, dich vu vi pham phap luat khac khi phat hién hoac
nhan dugc phan anh c6 can ctr Xac thuc vé nhiing thdng tin nay.

5. Yéu cau ngudi ban cac hang héa, dich vu thuéc danh muc hang hoa,
dich vy kinh doanh c6 diéu kién trén website, (tng dung cua minh phai cung cap
Gidy ching nhan du diéu kién kinh doanh ddi véi hang héa, dich vu d6 (trong
truong hop phap luat quy dinh phai c6 Gidy chiang nhan du diéu kién kinh
doanh).

Piéu 7. Trach nhigm thyc hign thi tuc thdng bao, ding ky cia
thwong nhan, to chirc, cA nhan sé hiru website thwong mai dién ti, wng
dung di dong

1. Thuong nhan, to chirc, ca nhan thiét 1ap website thuong mai dién tir ban
hang, tng dung ban hang phai thong b&o vaéi Bo Cong Thuong theo quy dinh tai
Muc 1 Chuong II Thong tu nay.

2. Thuong nhan, t6 chtc thiét 1ap website, tng dung cung cap dich vu
thuong mai dién tur phai dang ky véi B Cong Thuong theo quy dinh tai Muc 2
Chuong II Thong tu nay.



Piéu 8. Quan Iy hoat dong kinh doanh trén mang x& hoi

1. C&c mang x& hgi co mot trong nhirng hinh thac hoat dong quy dinh tai
diém a, diém b, diém ¢ Khoan 2 Biéu 35 Nghi dinh s6 52/2013/ND-CP phai tién
hanh dang ky vai Bo Cong Thuong dudi hinh thuc san giao dich thuong mai
dién tir hodc tng dung san giao dich thwong mai dién tir.

2. Thuong nhan, t6 chuc thiét 1ap mang xa hoi quy dinh tai thém 1 Piéu
nay phai thuc hién cac trach nhiém cua thuong nhan, to6 chic cung cap dich vu
san giao dich thwong mai dién tir theo quy dinh cua phéap luat.

3. Nguoi ban trén cac mang x& hoi quy dinh tai Khoan 1 Diéu nay phi
tuan thu nhitng quy dinh tai Biéu 37 Nghi dinh so6 52/2013/ND-CP.

Piéu 9. Cac hinh thirc cia website, &ng dung khuyén mai truc tuyén

_ Website, tng dung khuyén mai tryc tuyén theo quy dinh tai Khoan 10
bieu 3 Nghi dinh s6 52/2013/ND-CP bao gom:

1. Website, ung dung hoat dong theo hinh thirc quy dinh tai diémavab
Khoan 2 Diéu 39 Nghi dinh s6 52/2013/NDb-CP.

2. Website, ing dung thuc hién khuyén mai cho hang hoa cia thuong
nhan, t6 chirc, ca nhan khac theo cac diéu khoan cua hgp dong dich vu khuyen
mai dudi nhiing hinh thirc sau:

_a) Tang hang hoa hodc dua hang mau dé khach hang dung thir khéng phai

tra tien;

b) Ban hang vei gia thap hon gid ban hang trudc do, dugc ap dung trong
mot thoi gian nhat dinh hoac véi moét so lugng khach hang nhat dinh;

¢) Cac hinh thtrc khac theo quy dinh caa phép luat vé khuyén mai.

Chuwong I
THU TUC THONG BAO, PANG KY WEBSITE THUONG MAI BIEN TU,
UNG DUNG DI PONG
Muc 1
THONG BAO WEBSITE THUONG MAI PIEN TU BAN HANG, UNG
DUNG BAN HANG

Picu 10. Poi twong thong bao website thwong mai dién tir ban hang,
wng dung ban hang



Doi tuong thong bao website, Gng dung thwong mai dién tir ban hang
hang bao gom:

1. Thuong nhéan.

2. T6 chic ma trong chirc nang, nhiém vu c6 bao gébm viéc t6 chuc hoat
doéng ban hang hoa, cung ng dich vu hoac tién hanh cac hoat dong thuong mai
dién tu.

Piéu 11. Quy trinh théng béo

1. Viéc tiép nhan, xir ly thdng bao website thuong mai dién tir ban hang,
ung dung ban hang dugc Bo Cong Thuong thuc hién truc tuyen tai Cong thong
tin Quan ly hoat dong thwong mai dién tir tai dia chi www.online.gov.vn.

2. Thuong nhén, t6 chuc, ca nhan tqhiét lap website thuong mai dién tur ban
hang, ing dung ban hang truy cap vao Cong thong tin Quan ly hoat dong thuong
mai dién tr va thuc hién cac budc sau:

~ Buoc 1: Thuong nhan, t6 chirc, ca4 nhan dang ky tai khoan dang nhap hé
thong bang viéc cung cap nhirng thong tin sau:

- Tén thuwong nhén, t6 chuc, ca nhan;

- S6 dang ky kinh doanh cua thuwong nhan hoic sé quyét dinh thanh lap
cua to chirc hodac ma so thué ca nhan cua ca nhan;

- Linh vuc kinh doanh/hoat déng;

- Pia chi try s¢ cua thuong nhan, t6 chic hodc dia chi thuong tri cua ca
nhan;

- Cac thong tin lién hé.

Budc 2: Trong thoi han 3 ngay lam viée, thuong nhan, t6 chuc, ca nhan
nhan két qua tor B Cong Thuong qua dia chi thu dién tir da dang ky vé mot
trong cac noi dung sau:

- Néu thong tin dang ky tai khodan day du, thuong nhén, t6 chirc, c& nhan
duogc cap mot tai khoan dang nhap hé thong va tién hanh tiép Budc 3;

- Néu ding ky tai khoan bi tir chéi hoic yéu cau bo sung, thuong nhén, t6
chtic, ca nhan phai tién hanh dang ky lai hodc bo sung thdng tin theo yéu cau.

Bude 3: Sau khi duoc cap tai khoan diang nhap hé théng, thuong nhan, t6
chirc, ca nhan tién hanh dang nhap, chon chirc nang Thong bao website thuong



mai dién tir ban hang, ang dung ban hang va tién hanh khai bao théng tin theo
mau.

Budc 4: Trong thoi han 3 ngay 1am viée, thwong nhan, t6 chuc, ca nhan
nhan thong tin phan hoi cua Bo Cong Thuong qua dia chi thu dién tir da dang ky
vé mét trong cac ndi dung sau:

- X&c nhan thong tin khai bao day du, hop I¢;

- Cho biét thong tin khai béo chwa day du hogc khong hop 16. Khi do,
thuong nhén, t6 chuc, ca nhan phdi quay vé Bude 3 de khai bao lai hodc bo sung
cac thdng tin theo yéu cau.

3. Thuong nhén, t6 chirc, c& nhan c6 trach nhiém theo dai tinh trang xu ly
ho so qua thu dién ti hoac tai khoan truy cap hé thong da dugc cap de tien hanh
cap nhat va chinh stra thong tin theo yéu cau.

4. Trong vong 10 ngay 1am viéc ké tir khi nhan duoc théng bao yéu cau
bd sung théng tin & Budc 4 theo quy dinh tai Khoan 2 Diéu nay, néu thuong
nhan, t6 chirc, ca nhan khong c6 phan hdi thi hd so thong bao s& bi cham dut va
phai tién hanh thng bao lai hd so tir Buée 3.

Piéu 12. Xac nhan théng bao

1. Thoi gian xac nhan thong béo: 3 ngay lam viéc ké tir ngay nhan dugc
ho so thong bao day du, hop 1€ cua thuong nhan, t6 chuc, ca nhan.

2. Khi xac nhan théng béo, B6 Cong Thuong s& giri cho thuong nhan, to
chtc, ca nhan qua dia chi thu dién tor da ding ky mot doan ma dé gan Ién
website thuong mai dién tir ban hang, tng dung ban hang, thé hién thanh biéu
tugng da thong bao. Khi chon biéu twong nay, ngudi s dung dugc dan vé phan
thong tin thong béo twong tng cua thuong nhan, to chirc, ca nhan tai Cong thong
tin Quan ly hoat dong thwong mai dién tir.

Piéu 13. Thong béo lai, thay ddi, chAm dirt thong tin da thong bao

1. Trong truong hop ¢d su thay d6i mot trong nhiing thong tin quy dinh tai
Khoan 2 Diéu 53 Nghi dinh s6 52/2013/ND-CP hoic ngung hoat dong website
thuong mai dién tir ban hang, tng dung ban hang da thong béao, thuong nhan, t6
chuc, ca nhan phai théng bao vé Bo Cong Thuong trong thoi han 7 ngay lam
viéc ké tir khi c6 sy thay doi théng tin hodc ngiing hoat dong.

2. Viéc thay d6i, cham dut théng tin thong bao vé website thuong mai
dién tir ban hang, tng dung ban hang duoc thuc hién truc tuyén théng qua tai
khoan truy cap hé thong di duoc cap khi thwong nhén, to chuc, c& nhan tién
hanh thong bao theo quy dinh tai Piéu 9 Thong tu nay.



3.Thai gian xac nhan viéc thay doi, cham dut théng tin thong bao: 3 ngay
lam viéc ké tur ngay nhéan duoc thong bao day du, chinh xac do thuong nhén, to
chtic, ca nhan guii vé Bo Cong Thuong theo quy dinh tai Khoan 2 Diéu nay.

4. Website thuong mai dién tr ban hang, tng dung ban hang bi cham dut
théng tin thdng bao khi c6 hanh vi vi pham quy dinh ctaa phap luat duoc théng
bao lai khi da khic phuc cac hanh vi vi pham dan dén bi cham dut théng tin
thong bao hodc da hét thoi han bi dinh chi hoat dong thuong mai dién tir theo
quyét dinh xt ly vi pham cta co quan nha nudc c6 tham quyén.

Piéu 14. Cap nhat thong tin thong bao dirhky

1. Mdi ndm mot 1an ké tir thoi diém duoc xac nhan thong bao, thuong
nhan, to chic, ca nhan c6 nghia vu cap nhat thong tin thdng béo bang céch truy
cap vao tai khoan trén Cong thong tin Quan 1y hoat dong thuong mai dién tir va
khai bao thong tin theo mau.

2. Trong vong 10 ngay ké tir ngay phai thuc hién nghia vu cap nhat théng
tin, néu thuong nhén, t6 chic, c& nhan khéng tién hanh cap nhat, Bo Cong
Thuong s€ gui thdng bao nhiac nhé thdng qua tai khoan cua thwong nhan, to
chue, ca nhan tr@n Cong thong tin Quan Iy’hoat dong thuong mai dién tir. Trong
vong 15 ngay ké tir khi gui thdng bao nhac nhd, néu thwong nhén, to chuc, ca
nhan van khong c6 phan hoi thi B6 Cong Thuong huy bo thong tin thong bao
trén Cong thong tin Quan ly hoat dong thuong mai dién tu.

Muc 2
DPANG KY WEBSITE, UNG DUNG CUNG CAP DICH VU THUONG
MAI PIEN TU
biéu 15. Poi twong ding ky

Péi tuong dang ky la thuong nhén hodc t6 chirc hoat dong trong linh vuc
Xuc tién thuwong mai hoac ho tro doanh,nghiép, cd website thuong mai dién tu,
ung dung di dong trén do6 cung cap it nhat mot trong cac dich vu sau:

1. Dich vu san giao dich thuong mai dién tur.

2. Dich vu trung gian hd trg hoat dong x(c tién thuong mai dién ta.
3. Dich vu khuyén mai truc tuyén.

4. Dich vu dau gia truc tuyén.

Piéu 15. H6 so ding ky



1. Pon ding ky website, img dung cung cap dich vu thuong mai dién ti
(theo Mau TMDT-1 tai Phu luc ban hanh kém theo Thong tu nay).

2. Ban sao tir s0 goc hodc ban sao ¢d chimg thyc hoac ban sao xuét trinh
kem ban chinh d€ doi chicu Quyet dinh thanh Iap (doi véi to chuc), Giay chung
nhan dang ky doanh nghiép hoac Giay ching nhan dau tu (doi véi thuong nhan).

3. Ban sao tir s6 goc hoic ban sao ¢6 ching thuc hoic ban sao xuét trinh
kém ban chinh dé doi chiéu Giay phép kinh doanh d6i v4i thuong nhéan, t6 chuc
kinh té c6 von dau tu nudc ngoai theo quy dinh cua phap luat vé quan ly ngoai
thuong

4. Bé an cung cap dich vu theo quy dinh tai Khoan 3 Biéu 54 Nghi dinh
s6 52/2013/ND-CP.

5. Quy ché quan Iy hoat dong cua website, tng dung cung cap dich vu
thuong mai dién tir bao gom cac noi dung sau:

a) Cac noi dung quy dinh tai Biéu 38 Nghi dinh sé 52/2013/ND-CP;

b) Co ché xir Iy, thoi han xt Iy khi nhan dugc phan anh vé hanh vi kinh
doanh vi pham phap luat trén website, irng dung cung cap dich vu thuong mai
dién tu.

6. Mau hop dong dich vu hoic thoa thuan hop tac giira thuong nhan, to
chuc so hitu website, tng dung cung cap dich vu thuong mai dién tir véi thuong
nhan, t6 chac, c& nhan tham gia mua ban hang héa, cung ung dich vu trén
website, ing dung do.

6. Cac diéu kién giao dich chung ap dung cho hoat dong mua ban hang
hoa, cung ng dich vu trén website, ing dung (néu co).

Picu 16. Quy trinh ding ky

1. Viéc tiép nhan, xir Iy ho so ding ky website, (ing dung cung cap dich
vu thuong mai dién tor dugc Bo Cong Thuong thuc hién truc tuyen tai Cong
théng tin Quan ly hoat dong thuong mai dién tir tai dia chi www.online.gov.vn.

2. D& khai b4o ho so, thuong nhén, to chic truy cap vao Cong thong tin
Quan ly hoat dong thuong mai dién tir va tién hanh cac budc sau:

_ Bu6c 1: Thuong nhén, t6 chirc dang ky tai khoan dang nhap hé thng
bang viéc cung cap nhirng thong tin sau:

- Tén thuong nhan, t6 chic;



- S6 dang ky kinh doanh cua thuong nhén, sé quyét dinh thanh Iap cua to
chuc;

- Linh vuc kinh doanh/hoat dong;
- Pia chi tru so ctia thuong nhan, to chuc;
- Céc théng tin lién hé.

Budc 2: Trong thoi han 3 ngdy lam viéc, thuong nhan, t6 chic nhan két
qua tir B6 Cong Thuong qua dia chi thu dién tir da dang ky vé mot trong cac noi
dung sau:

- Néu théng tin ding ky tai khoan day du, thuong nhan, t6 chirc dugc cap
mot tai khoan dang nhap hé thong va tién hanh tiep Budc 3;

- Néu ding ky tai khoan bi tur chéi hoac yéu cau bo sung thong tin, thuong
nhan, t6 chac phai tien hanh dang ky lai hoac bo sung thong tin theo yéu cau.

Budc 3: Sau khi duoc cap tai khoan dang nhap hé thdng, thuong nhan, to
chtc tién hanh dang nhap, chon chirc ning Pang ky website, ng dung cung cap
dich vu thuong mai dién tt, tién hanh khai bao thdng tin theo mau va dinh kém
hd so dang ky quy dinh tai Pidu 14 Thong tu nay.

Budc 4: Trong thoi han 7 ngay 1am viéc, thuong nhan, t6 chic nhan ghc“)ng
tin phan hoi cua Bo Cong Thuong qua dia chi thu dién tir da dang ky vé mot
trong cac ndi dung sau:

- Xac nhan ho so dang ky day du, hop 16 va yéu cau thuong nhan, t6 chic
thuc hién tieép Budc 5;

- Thang béo ho so dang ky khong hop 18 hodc yéu cau bo sung thong tin.
Khi d6 thuong nhén, to chuc quay vé Budc 3 dé khai bao lai hoic bd sung cac
thong tin, hd so theo yéu cau.

Budc 5: Sau khi nhan dugc thdng bao xéc nhan ho so day du va hop 1€,
thuong nhan, t6 chirc gui vé Bo Cong Thuong (Cuc Thuong mai dién tu va Kinh
te s0) bo ho so dang ky hoan chinh (ban giay) theo quy dinh tai Bicu 14 Thong
tu nay.

3. Thuong nhan, t6 chic ¢6 trach nhiém theo doi tinh trang X 1y ho so
qua thu dién tu hodc tai khoan truy cap h¢ thong da dugc cap de tien hanh cap
nhat va chinh stra thong tin theo yéu cau.

4. Trong thoi han 30 ngay lam viéc ke tir khi nhan dugc thng bao yéu
cau bo sung thong tin & Budce 4 theo quy dinh tai Khoan 2 bicu nay, néu thuong
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nhan, t6 chac khong ¢6 phan hoi thi ho so ding ky trén hé thong s& bi cham dut
va thuong nhan, t6 chuc phai tien hanh dang ky lai tu dau.

Piéu 17. Xac nhan ding ky

1. Thoi gian xac nhan dang ky: 5 ngay lam viéc ke tir ngay nhan dugc hd
so dang ky ban gidy day du, hop 1é do thuong nhan, to chic giri truc tlep hogc
qua dudng buu dién vé Bo Cong Thuong (Cuc Thuong mai dién tir va Kinh té
Sé) khi hoan thanh quy trinh dang ky quy dinh tai Khoan 2 Diéu 15 Thong tu
nay. Trudng hop hd so ban gidy gui vé khong khop voi nhiing tai lieu, thong tin
d3 khai bao tryc tuyén qua tai khoan truy cap hé thdng, Bo Cong Thuong thong
béo qua dia chi thu dién tir ma thuong nhan, t6 chirc da diang ky dé thuong nhan,
t6 chirc hoan chinh hb so.

2. Khi xac nhan dang ky, Bo Cong Thuong s& gui cho thuong nhan, t6
chire qua dia chi thu dién tr da dang ky mét doan ma dé gan Ién website, rng
dung cung Cap dich vu thuong mai dién ti, thé hién thanh biéu tugng dang ky.
Khi chon biéu tugng nay, ngudi st dung dugc dan vé phan théng tin ding ky
tuong Ung cua thuong nhan, to chic tai Cong thdng tin Quan ly hoat dong
thuong mai dién tur.

Picu 18. Sira doi, bd sung thong tin da ding ky

1. Truong hop c6 sy thay doi mot trong nhiing thong tin lién quan toi
website, (g dung cung cap dich vu thuong mai dién tir da dugc dang ky quy
dinh tai Khoan 1 Piéu 56 Nghi dinh s6 52/2013/ND-CP, thuong nhan, to chic
phai thdng béo vé Bo Cong Thuong trong thoi han 7 ngay lam viéc ké tir ngay
c6 sy thay doi thong tin.

2. Viéc thdng bao duoc thuc hién truc tuyén qua tai khoan truy cap hé
théng da duoc cap hoic bang van ban gui truc tiép hodc qua dudng buu dién vé
Bo Cong Thuong (Cuc Thuong mai dién tir va Kinh té s6), kém theo ban sao cac
gidy to, tai liéu chitng minh sy thay doéi (néu cd).

3. Trong thoi han 7 ngay 1am viéc ké tir ngay nhan duoc thong bao day
du, chinh xac cua thuong nhén, té chire theo quy dinh tai Khoan 2 Biéu nay, Bo
Cong Thuong tién hanh xem xét viéc xac nhan hoic khéng xac nhan thong tin
stra doi, bo sung va phan héi lai cho thuong nhan, t6 chirc qua tai khoan truy cap
hé thong da duogc cap; truong hop khong xac nhan phai néu ré Iy do.

Picu 19. Huy bé, cham dirt ding ky
1. B6 Cong Thuong cham dit dang ky d6i voi website, tng dung cung

cap dich vy thuong mai dién tir theo quy dinh tai Khoan 3 Biéu 56 Nghi dinh s6
52/2013/ND-CP.
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2. Thuong nhan, t6 chic thiét 1ap website, tng dung cung cap dich vu
thuong mai dién tir khi ngiing hoat dong hoac chuyén nhuong website, tng dung
phai théng béo cho Bo Cong Thuong trudc 7 ngay lam viéc dé cham dut dang
ky. Viéc thong bao nay duoc thuc hién truc tuyén qua tai khoan truy cap hé
théng da duoc cap khi tién hanh ding ky hodc bang vin ban gui truc tiép hoac
qua dudng buu dién vé Bo Cong Thuong (Cuc Thuong mai dién tir va Kinh té
S0).

3. Thuong nhan, t6 chac bi hay boé ding ky website, tng dung cung cap
dich vu thuong mai dién tir trong cac truong hop sau:

a) Thuc hién cac hanh vi ’bi cam trong hoat dong thuong mai dién tir theo
quy dinh tai Biéu 4 Nghi dinh s6 52/2013/ND-CP;

~ b) Khong thyc hién nghia vu béao cao theo quy dinh tai Diéu 57 Nghi dinh
$0 52/2013/NDB-CP va tiép tuc tai pham sau khi da dugc nhac nho;

¢) Bi dinh chi hoat dong thwong mai dién tir theo quyét dinh xit 1y vi
pham cua co quan nha nudce ¢6 tham quyen;

d) Khéng thyc hign trach nhiém theo quy dinh tai Diéu 4 Thong tu nay va
tai pham sau khi da duoc nhac nho.

4. Thong tin ve céc website, tng dung cung cp dich vu thuong mai dign
tr bi huy bé dang ky s€ duoc cong bo trén Cong thong tin Quan ly hoat dong
thuong mai dién tu.

piéu 20. Piang ky lai d6i véi website, ng dung cung cap dich vu
thwong mai dién ti

1. Thuong nhan, to chirc khi nhan chuyén nhuong website, Gng dung
cung cap dich vu thuong mai dién tu phai tien hanh dang ky lai theo quy trinh
quy dinh tai Biéu 15 Thong tu nay.

2. Thoi gian thuong nhan, t6 chirc phai tién hanh ding ky lai khong vuot
qué 30 ngay ké tir ngay nhan chuyén nhuong website, tng dung cung cap dich
vu thuong mai dién tir.

3. Website, tng dung cung cap dich vu thwong mai dién tu bi huy bo dang
ky thudc cac truong hop quy dinh tai diém b, diém c, diém d Khoan 3 Diéu 18
Thong tu ndy duoc 1am tha tuc ding ky lai khi dap Gmg cac diéu kién sau day:

~ a) ba khic phyc cac hanh vi vi pham dan dén bi huy bo dang ky hodc da
hét thot han bi dinh chi hoat dong thwong mai di¢n tur theo quyet dinh xur ly vi
pham cta co quan nha nudc ¢o tham quyen;
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b) Pap tmg cac diéu kién thiét lap website, (ng dung cung cap dich vu
thuong mai dién tir theo quy dinh tai Bicu 54 Nghi dinh s6 52/2013/Nb-CP.

Piéu 21. Nghia vu bao cédo dinh-ky cia thwong nhén, t6 chirc di ding
ky website, wng dung cung cap dich vu thwong mai dién tir

1. binh ky trudc ngay 15 thang 01 hang nim, thuong nhan, t6 chic thiét
lap website, tng dung cung cip dich vu thuong mai dién tir phai bdo cdo Bo
Cong Thuong sb liéu théng ké vé tinh hinh tng dung thuong mai dién ti trong
hoat dong san xuét, kinh doanh, tinh hinh ra soat va cac bién phap xu ly théng
tin ban hang gia, hang nhai, hang nhap lau, hang vi pham quyén so hitu tri tué va
cac hang hda, dich vu vi pham phép luat khac.

2. Viécqbéo cao dugc thuc hién truc tuyén thdng qua tai khoan cua
thuong nhan, t6 chuc tai Cong théng tin Quan ly hoat dong thuong mai dién ta
hoac dudi hinh thirc van ban qua dudng buu dién.

3. Bé phuc vy cong tac thanh tra, kiém tra ciia co quan quan 1y nha nudc
hoac lam rd thong tin phan anh cua té chic, ca nhan theo quy dinh tai Diéu 32
Thong tu nay, thuong nhan, to chic thiét 1ap website, tng dung cung cap dich
vu thuong mai dién tr c6 nghia vu giai trinh va cung cap thong tin vé cac hoat
dong trén website, tng dung cta minh khi duoc B Cong Thuong yéu cau.

Chuwong 111
THU TUC PANG KY HOAT PONG PANH GIA TiN NHIEM
WEBSITE THUONG MAI PIEN TU, UNG DUNG DI PONG
Piéu 22. Pi twong diang ky

Pdi twong dang ky hoat dong danh gia tin nhiém website thuong mai dién
tir, rng dung di dong la thuong nhén, t0 chire duoc thanh lap theo phap luat Viét
Nam va thuéc mot trong cac doi tuong sau:

1. LA t6 chire xUc tién thuong mai hoic hd tro doanh nghiép.

2. La co quan truyen thong, higp hoi nganh hang hoic to chirc bao vé
quyen loi nguoi tiéu dung.

3. La thuong nhén c6 dang ky kinh doanh nganh nghé dich vy thuong
mai dién tir va da trién khai hoat dong cung cap dich vu nay.

Piéu 23. H6 so ding ky

1. Bbon dang ky hoat ~Cl(f)ng danh gia tin nhiém website thuong mai di¢n tu,
ung dung di dong (theo Mau TMDT-2 tai Phu lucban hanh kém theo Thong tu
nay).
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2. Ban sao dugc ching thyc Quyét dinh thanh lap (d6i vai to chirc), Giay
chung nhan dang ky doanh nghiép hoac Giay ching nhan dau tu (doi véi thuong
nhan).

3. P& &n hoat dong danh gia tin nhiém website thuong mai dién tir, (ng
dung di dong bao gom cac noi dung toi thiéu sau:

a) Tén chinh thirc cta chuong trinh danh gia tin nhiém website thuong
mai dién tir, atng dung di dong;

b) Muc dich hoat dong danh gia tin nhiém website thuwong mai dién tu,
ung dung di dong;

¢) Giai trinh kinh nghiém, nang Iuc phu hop véi hoat dong danh gia tin
nhiém;

d) Pham vi danh gia tin nhiém phu hop vaéi pham vi hoat dong cua thuong
nhan, t6 chuc;

d) Thoi gian va tan suét tién hanh hoat dong danh gia tin nhiém;

e) bdi twong hoac loai hinh website thuong mai dién tir, tng dung di dong
s€ dugc danh gia tin nhi¢ém;

g) Cac tiéu chi duoc &p dung dé danh gia mot website thuong mai dién ti,
tng dung di dong, trong d6 phai bao gom tiéu chi website thuong mai dién tir,
ung dung di dong da hoan thanh viéc thdng béo hoac dang ky véi Bo Cong
Thuong theo quy dinh tai Nghi dinh s6 52/2013/ND-CP;

h) Quy trinh, cach thic tién hanh danh gia mot website thuong mai dién tu,
ung dung di dong;

i) Cach thuc to chuc hoat dong danh gia tin nhiém va lua chon nhan sy
thuc hién viéc danh gia;

k) Thiét ké biéu tuwong tin nhiém s& gan Ién cac website thuong mai dién
tu, tng dung di dong duoc danh gia;

) Phuong an giam sat hoat dong cua cac website thuong mai dién tir, ing
dung di dong da duoc gan biéu tuong tin nhiém;

m) Quyén, nghia vu cua bén danh gia tin nhiém va bén c6 website, tng
dung dugc danh gia tin nhiém.

Picu 24. Quy trinh ding ky
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1. Viéc tiép nhan, xir Iy hd so dang ky hoat dong danh gia tin nhiém
website thuwong mai di¢n tu, irng dung di dong dugc B6 Cong Thuong thuc hign
truc tuyén qua Cong théng tin Quan ly hoat dong thuong mai dién tir tai dia chi
www.online.gov.vn.

2. bBé khai bao hd so, thuong nhan, té chic truy cip vao Cong thong tin
Quan ly hoat dong thuong mai dién tir va tién hanh cac budc sau:

_ Budc 1: Thuong nhén, t6 chuc ding ky tai khoan dang nhap hé thdng
bang viéc cung cap nhirng théng tin sau:

- Tén thuong nhén, td churc;

- S6 déing ky kinh doanh cua thwong nhan hodc s6 quyét dinh thanh lap
cua to chuc;

- Linh vuc kinh doanh/hoat dong;
- Dia chi tru so ctia thuong nhan, t6 chic;
- Céc thong tin lién hé, bao gom sé dién thoai, fax, dia chi thu dién tu.

Budc 2: Trong thoi han 3 ngdy lam viéc, thuong nhan, to chic nhan két
qua tir Bo Cong Thuong qua dia chi thu dién tir d3 dang ky vé mot trong cac noi
dung sau:

- Néu thong tin dang ky tai khoan day du, thuong nhan, t6 chirc dugc cap
mot tai khoan dang nhap hé thong va tién hanh tiép Budc 3;

- Néu ding ky tai khoan bi tur chéi hoac yéu cau bo sung thong tin, thuong
nhan, t6 chtc phai tién hanh dang ky lai hodc bo sung thdng tin theo yéu cau.

Bude 3: Thuong nhan, t6 chirc ding nhap vao tai khoan cia minh trén
théng, chon chic nang Pang ky hoat dong danh gia tin nhiém website thuong
mai dién to, ang dung di dong, tién hanh khai bao thdng tin theo mau va dinh
kém ho so dang ky quy dinh tai Diéu 22 Thong tu nay.

Budc 4: Trong thoi han 15 ngay lam viéc, thwong nhén, t6 chic nhan
théng tin phan hoi cua B Cong Thuong qua thu dién tir vé mot trong cac noi
dung sau:

- Xac nhan ho so ding ky day da, hop 1& va yéu cau thuong nhan, to chic
thuc hién tiep Buoc 5;

- Thang béo ho so dang ky khong hop 18 hodc yéu cau bo sung thong tin.
Khi d6 thuong nhén, t6 chuc quay veé Bude 3 dé khai bao lai hoic bd sung cac
thong tin, hd so theo yéu cau.
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Budc 5: Sau khi nhan dugc thong béo xac nhan ho so day du va hop 1€,
thuong nhén, t6 chirc gui vé Bo Cong Thuong (Cuc Thuong mai dién tu va Kinh
te s0) bo ho so dang ky hoan chinh (ban giay) theo quy dinh tai Biéu 22 Thong
tu nay.

3. Thuong nhén, t6 chac ¢6 trach nhiém theo dbi tinh trang Xt 1y ho so
qua thu dién tu hodc tai khoan truy cap h¢ thdng da duoc cap dé tién hanh cap
nhat va chinh sira théng tin theo yéu cau.

4. Trong thoi han 30 ngay lam viéc ké tir khi nhan duoc thdng béo yéu
cau bo sung thoéng tin & Budc 4 theo quy dinh tai Khoan 2 Diéu nay, néu thuong
nhan, t6 chizc khdng c6 phan hoi thi hd so dang ky trén hé thong s& bi cham dut
va thuong nhan, t6 chic phai tién hanh dang ky lai tir dau.

Piéu 25. Xac nhan ding ky

1. Thoi gian x&c nhan dang ky: 7 ngay 1am viéc ké tir ngay nhan dugc hd
so dang ky ban gidy day du, hop 1 do thwong nhan, t6 chac gui truc tiép hoac
qua duong buu dién vé B Cong Thuong (Cuc Thuong mai dién tir va Kinh té
s6) khi hoan thanh quy trinh dang ky quy dinh tai Khoan 2 Piéu 23 Théng tu
nay.Truong hop hd so ban gidy giri vé khong khop véi nhiing tai liéu, thdng tin
ma thuong nhan, t6 chic da khai bao trycC tuyén, B6 Cong Thuong thong bao
qua dia chi thu dién tir ma thuong nhan, t6 chic di ding ky dé thuong nhan, to
chuc hoan chinh ho so.

2. Khi xac nhén dang ky, B Cong Thuong s& gui thong bao Vé Viéc Xac
nhhéan déng ky cho thuong nhan, t6 chirc qua dia chi thu dién tar da dang ky, dong
thoi dua tén thuong nhén, td chirc vao danh sach cac thuong nhan, t6 chirc cung
cap dich vu danh gia tin nhiém di ding ky trén Cong théng tin Quan ly hoat
dong thuong mai di¢n tu.

3. Sau khi duoc x4c nhan dang ky, biéu twong tin nhiém cua thuong nhan,
t6 chizc danh gia tin nhiém website thuong mai dién tir, tng dung di déng cling
véi danh sach céc website, tng dung dugc gan biéu tugng nay s& duoc cong bd
trén Cong thong tin Quan Iy hoat dong thuong mai dién tu.

Piéu 26. Sira d6i, bd sung thong tin da ding ky

1. Thuong nhan, t6 chire danh gié} tin phiém website thuong mai di¢n tu,
tng dung di dong phai thong bao swra doi, bo sung thong tin déng ky trong thoi
han 7 ngay lam viéc ké tir ngay c6 mét trong nhitng thay doi sau:

a) Thay doi tén thuong nhan, t6 chuc;
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b) Thay‘déi nguoi dai dién cua thuong nhan, to chic; thay d6i ngudi chiu
trach nhiém vé hoat dong danh gia tin nhiém website thuong mai dién tur, tng
dung di dong;

¢) Thay d6i dia chi tru s& giao dich hoic théng tin lién hé;

d) Thay d6i tiéu chi va quy trinh danh gi tin nhi¢m website thuong mai
dién tu, ung dung di dong hodc cac noi dung khac cua Be an hoat dong danh gia
tin nhiém website thuwong mai dién tir dugc quy dinh tai Khoan 3 Diéu 22 Théng
tu nay.

2. Viéc thdng béo sira doi, bd sung thong tin dang ky duoc thuc hién truc
tuyén qua tai khoan truy cap hé thong da duoc cp khi tién hanh ding ky hodc
bang van ban gui tryc tiép hoic qua duong buu dién vé Bo Cong Thuong (Cuc
Thuong mai dién tir va Kinh té sb), kém theo ban sao cac gidy to, tai liéu ching
minh su thay d6i (néu co).

3. Trong thoi han 7 ngay 1am viéc ké tir ngay nhan duoc thong bao day
du, chinh xac cua thuong nhan, t6 chirc theo quy dinh tai Khoan 2 Biéu nay, B
Cong Thuong tién hanh xem xét viéc xac nhan hodc khong xac nhan thong tin
stra d6i, b6 sung va phan hdi lai cho thwong nhén, t6 chtc qua tai khoan truy cap
hé thong da duogc cap; truong hop khong xac nhan phai néu ré Iy do.

Picu 27. Hiy bé, cham dirt ding ky

1. B6 Cong Thuong cham dut dang ky d6i v4i thuong nhan, to chic danh
gia tin nhiém website thuong mai dién tu, tng dung di dong trong cac truong
hop sau:

a) Theo dé nghi cua thuong nhan, to chic do;

b) Thuong nhén, to chuc ngiung hoat dong danh gia tin nhiém website
thuong mai dién tir, tng dung di dong;

~ ¢) Thuong nhén, t6 chirc dang ky hoat dong danh gia tin nhiém Vi tan
suat danh gia thuong xuyén, lién tuc nhung qua 1 nam ma khong tién hanh hoat
dong nay.

d) Thuong nhén, t6 chitc danh gia tin nhiém website thuong mai dién tu,
ng dung di dong khong thuc hién nghia vu theo quy dinh tai Khoan 4 biéu 61
Nghi dinh s6 52/2013/ND-CP va tiép tuc tai pham sau khi da bi nhac nho;

d) Thuong nhan, t6 chie danh gia tin nhiém website thuong mai dién tu,

tng dung di dong bi hiy bo ding ky theo quy dinh tai Khoan 2 Bicu 61 Nghj
dinh sb 52/2013/ND-CP.
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2. Thuong nhan, td chire danh gia tin nhiém website thuong mai di¢n ti,
ung dung di dong khi ngung hoat dong phai théng bédo cho Bo Cong Thuong
truéc 15 ngay lam viéc dé cham dat dang ky. Viéc théng bao nay dugc thuc
hién tryc tuyén qua tai khoan truy cap hé thong da duogc cap khi tién hanh diang
ky hodc bang vin ban gui truc tiép hoic qua dwuong buu dién vé Bo Cong
Thuong (Cuc Thuong mai dién tir va Kinh té s).

3. Khi chdm dut hoic hiy bo dang ky, Bo Cong Thuong s€ rat tén thuong
nhan, t6 chiac khoi danh sach cac thwong nhan, to chic danh gia tin nhiém
website thuong mai dién ttr, ung dung di dong da dang ky, dong thoi xda biéu
tugng tin nhiém cua thuong nhén, t6 chiac dé cung véi danh sach cac website,
ng dung dugc gin biéu tugng nay trén Cong thong tin Quan ly hoat dong
thuong mai dién tu.

Piéu 28. Nghia vu bdo cao dinh ky ciia thwong nhén, té chirc danh
gia tin nhiém website thwong mai dién tir, wng dung di dong

1. Truéc ngay 05 hang thang, thuong nhan, té chic phai cap nhat trén
Cong thong tin Quan Iy hoat dong thuong mai dién tr danh sach cac website
thuong mai dién tir, tng dung di dong dwoc minh gan biéu twong tin nhiém tinh
dén cudi thang trude do.

2. Trudc ngdy 15 thang 01 hang nam, thuong nhén, t6 chitc danh gia tin
nhiém website thuong mai dién tir, ang dung di dong phai bao cao két qua hoat
dong danh gia tin nhiém Cua nam trudc do voi Bo Cong Thuong bang phuong
thirc truc tuyén théng qua tai khoan cua thuong nhén, t6 chirc tai Cong thong tin
Quan ly hoat dong thuong mai dién tu.

3. Bé phuc vy cong tac thanh tra, kiém tra ciia co quan quan 1y nha nudc
hoac lam rd thong tin phan anh cia t6 chirc, ca nhan theo quy dinh tai Diéu 31
Thong tu nay, thwong nhan, to chic danh gia tin nhiém website thu’ong mai dién
t, ung dung di dong c6 nghia vu bao céo, cung cap théng tin Ve cac website do
minh gan biéu twong tin nhiém khi duoc Bo Céng Thuong yéu cau.

Chuong 1V

CONG BO THONG TIN TREN CONG THONG TIN QUAN LY HOAT
PONG THUONG MAI PIEN TU

Piéu 29. Cong boé danh sich cic website thwong mai dién tir, wng
dung di dong da thuc hién thia tuc thong bao va ding ky

1. Ngay sau khi website thuong mai dién tir, tng dung di dong hoan thanh
thu tuc thong bao hoac dang ky theo cac quy dinh tai Thong tu nay va nhan
duoc xac nhan cua Bo Cong Thuong, thong tin vé website, tng dung s& duoc
dua vao danh sach website thuong mai dién tur, tng dung di dong da thong bao
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hodc dang ky dé cong bd cong khai trén Cong théng tin Quan ly hoat dong
thuong mai dién tu.

2. Thong tin cdng bd bao gom céc thong tin quy dinh tai Khoan 2 Diéu 65
Nghi dinh s6 52/2013/ND-CP.

3. Khi mot website, irng dung cung Cap dich vu thuong mai dién tu bi
cham dut hoic huy bo dang ky, thong tin ve website, tng dung s€ bi rut khoi
danh s&ch nay va chuyén sang ché do website da cham dut ding ky hodc chuyén
vao danh sach website vi pham quy dinh ctua phap luat theo quy dinh tai Diéu 30
Thong tu nay.

Piéu 30. Cong bé danh sich cic thwong nhin, té chirc danh gia tin
nhiém website thwong mai dién tir da thuc hién thi tuc dang ky

1. Ngay sau khi thwong nhan, t6 chac hoat dong danh gia tin nhiém
website thuong mai dién ti, tng dung di dong hoan thanh thu tuc dang ky theo
cac quy dinh tai Thong tu nay va nhan dugc Xac nhan cia B6 Cong Thuong,
thong tin vé thuong nhan, t6 chic s& duoc dwa vao danh sach céc thuong nhén,
t6 chirc danh gia tin nhiém website thuong mai dién ttr, tng dung di dong da
dang ky dé coéng bd cong khai trén Cong thong tin Quan ly hoat dong thuong
mai dién tur.

2. Thong tin céng b6 bao gom céc thong tin quy dinh tai Khoan 2 Diéu 66
Nghi dinh s6 52/2013/ND-CP.

3. Khi bi cham dut hoic huy bo ding ky, thong tin vé thuong nhan, to
chire danh gia tin nhiém website thuong mai dién tr, atng dung di dong s€ bi rat
khoi danh sach nay va chuyén sang ché do da cham dut dang ky hoic chuyén
vao danh sach céc thuong nhén, t6 chic vi pham quy dinh cua phéap luat.

Piéu 31. Cong bé danh sach cic website thwong mai dién tir, wng
dung di dong vi pham quy dinh caa phap luat

1. B6 Cong Thuong cong bd trén Cong thdng tin Quan Iy hoat dong
thuong mai dién tir danh sach cac website thuong mai dién tu, tng dung di dong
vi pham phap luat theo quy dinh tai Diéu 4 Nghi dinh s6 52/2013/ND-CP va cac
quy dinh V& xir Iy vi pham hanh chinh trong thuong mai dién t.

2. Thong tin cong bd bao gom:
a) Tén website thuong mai dién t, rng dung di dong;
b) Tén va thong tin cia thuong nhan, to chic, ca nhan s¢ hitu website,

ung dung;
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¢) Hanh vi vi pham cua thwong nhan, t6 chic, ca nhan,

Diéu 32. Tiép nhan thong tin phan &nh va cong b danh sach website
thwong mai dién tir, tng dung di dong bi phan anh ve viéc cé dau hiéu vi
pham phap luat

1. B6 Cong Thuong tiép nhan phan anh cua td chirc, ca nhan vé céc hanh
vi sau trén website thuong mai dién tir, tng dung di dong:

a) Vi pham cac quy dinh vé thong bao va ding ky website thuong mai
dién tir, Gtng dung di dong;

b) Vi pham cac quy dinh vé giao két hop dong trong thuong mai dién tu
tai Nghi dinh s6 52/2013/Nb-CP;

¢) Vi pham cac quy dinh vé trach nhiém cuaa ngudi s¢ hiru website, ung
dung thuong mai di¢n tur ban hang hoac nguoi cung cap dich vu thuong mai dién
tur tai Nghi dinh s6 52/2013/ND-CP;

d) Vi pham cac quy dinh vé bao vé thdng tin ca nhan va an toan thanh
toan trong thuong mai dién tu tai Nghi dinh s6 52/2013/ND-CP;

d) Cac vi pham khac quy dinh tai Diéu 4 Nghi dinh s6 52/2013/ND-CP.

2. T6 chic, ¢ nhan thuc hién viéc phan anh truc tuyén trén Cong thong
tin Quan ly hoat dong thwong mai dién tir tai dia chi www.online.gov.vn. Khi
thuc hién phan anh, t6 charc, ca nhéan phai cung cap cac théng tin toi thicu sau:

a) Ho tén, sé chimg minh thu nhan dén, dia chi cu tra, sb dién thoai va dia
chi thu dién tir cua ngudi phan anh;

b) Dia chi website thwong mai dién tir, ung dung di dong noi dién ra hanh
vi bi phan anh;

¢) Hanh vi bi phan anh;
d) Tém tat noi dung phan anh;
d) Cac tai liéu, bang chting chirg minh hanh vi vi pham (néu co).

3. Trong thoi han 5 ngay lam viéc, t6 chic, c& nhan thyc hién ‘phan anh
nhan tra 16i cua B6 Cong Thuong qua dia chi thu dién tir da cung cap vé mot
trong cac noi dung sau:

- Xéc nhan thong tin phan anh day du, hop 1& va dugc tinh vao s6 luong
phan anh quy dinh tai diém a Khoan 4 biéu nay;
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- Théng bao théng tin phan anh khéng hop 1é hodc yéu cau bd sung théng
tin.

4. Vigc cong bo thong tin phan anh doi véi mot website thuong mai dign
tir, tng dung di dong trén Cong thong tin Quan ly hoat dong thuong mai dién ti
duoc thuc hién nhu sau:

a) Website thuong mai dién tu, tng dung di dong co trén 5 (nim) y kién
phan anh tir cac t6 chuc, c& nhan khac nhau vé mot hoic nhiéu hanh vi néu tai
Khoan 1 Piéu nay s& nhan duogc thong bao cua Bo Cong Thuong yéu cau giai
trinh vé nhiing y kién phan anh nai trén.

b) Sau thai han 10 ngay 1am viéc ké tir ngay nhan duoc yéu cau giai trinh
cia Bo Cong Thuong, néu thuong nhan, to chic, ca nhan s hitu website thuong
mai dién tt, tng dung di dong khéng phan hdi hoic khdng giai trinh dugc vé
cac y kién phan anh, thi website, @ng dung d6 s& bi dua vao danh sach website
thuong mai dién tr, tng dung di dong bi phan &nh vé viéc c6 dau hiéu vi pham
phap luat va c6 thé bi xt Iy vi pham hanh chinh theo quy dinh ctia phap luat.

Chwong V
PIEU KHOAN THI HANH

Pi¢u 33. Trach nhiém thi hanh

1. Bo truong Bo Cong Thuong giao Cuc Thuong mai dién tir va Kinh té
s6 thuc hién céc thi tuc thong bao, ding ky website thuong mai dién tir, ung
dung di dong, dang ky hoat dong danh gia tin nhiém website thuong mai dién ti
va cong bd thdng tin trén Cong thong tin Quan Iy hoat dong thuong mai dién tr
theo cac quy dinh tai Thong tu nay.

2. Cac co quan, don vi co lién quan thuoc Bo Cong Thuong co trach
nhiém phdi hop tham gia cong tac quan 1y nha nuéc ddi véi hoat dong thuong
mai dién tir theo tham quyen.

3. S¢ Cong Thuong cac tinh, thanh phd truc thudc Trung wong trong pham
Vi chae néng, quyén han cia minh phéi hop véi Cuc Thuong mai dién tir va
Kinh té sb trong viéc tham tra, xac minh cac thong tin thong bao, dang ky; theo
ddi, cap nhat va cong b théng tin trén Cong thong tin Quan Iy hoat dong thuong
mai dién tur.

Piéu 34. Hiéu luc thi hanh
1. Thong tu ndy c6 hiéu lyc thi hanh ké tir ngay 20 thang 01 nim 2015.

2. Thong tu nay thay thé Thong tu s 47/2014/TT-BCT ngay 05 thang 12
nam 2014 cia Bo Cong Thuong quy dinh vé quan ly website thuong mai dién tu
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va Thong tu s6 59/2015/TT-BCT ngay 31 thang 12 ndm 2015 quy dinh vé quan
ly hoat dong thuong mai dién tir qua tng dung trén thiét bi di dong.

3. Cac thwong nhan, to chiic, c4 nhan da tién hanh thong bao, ding ky
theo quy dinh tai Thong tu s6 12/2013/TT-BCT phai tién hanh bd sung thong tin
hd so dé tuan thu cac quy dinh tai Thong tu ndy trong vong 90 ngay ké tir ngay
Thong tu c6 hi¢u luc.

4. Trong qua trinh thuc hién Théng tu nay, néu co phat sinh vuéng mic,
thuong nhan hodc cac to6 chirc, cd nhan co6 lién quan kip thoi phan anh vé Bo
Cong Thuong dé xem xét, xu ly./.

Noi nhin: BO TRUONG
- Vin phong Tong Bi thu;

- Van phong Trung wong Dang;

- Thu tudng, cac Pho Tha tuéng Chinh phu;

- Cac B0, co quan ngang B0, co quan thudc

Chinh phu;

- Vian phong Chu tich nudéc;

- Van phong Chinh phu,

- Vin phong Qudc hoi;

- Vién Kiém sat nhan dan ti cao;

- Toa an nhan dan t6i cao;

- Cuc Kiem tra VBQPPL (B¢ Tu phap); A A
- Cuc Kiém soat tha tuc hanh chinh (Van phong Chinh Tran Tuan Anh
phu);

- Bo truong, cac Thu trudong, cac don vi thugc Bo Cong

Thuong;

- UBND céc tinh, thanh phé truc thuoc TW;

- S& Cong Thuong cac tinh, thanh phé truc thuoe TW;

- Website Chinh phu; Website B6 Cong Thuong;

- Cong bao;

- Luu: VT, TMDT.
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PHU LUC

Cac biéu mdu ban hanh kém theo Thong tw sé /2018/TT-BCT
ngay thang nam 2018 cua Bé truwong Bé Cong Thuwong

1. Pon ding ky website, tng dung cung cip dich vu thuong mai dién tir
(Mau TMDT-1).

2. Bon dang ky hoat dong danh gia tin nhiém website thuong mai dién tu,
tng dung di dong (Mau TMDT-2).
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MAU TMDPT-1

TEN THUONG NHAN, CONG HOA XA HQI CHU NGHIA VIET NAM
TO CHUC Péc 1ap — Tw do — Hanh phic
SO: ovveree ngay ....thang ....nam ........

PON PANG KY WEBSITE, UNG DUNG CUNG CAP DICH VU THUONG MAI PIEN TU
Kinh giri: Cuc Thuong mai dién tir va Kinh té sé — By Cong Thuong

1. Tén thuong nhan, t6 chiic s¢ hitu website, tng dung cung cap dich vy thuong mai dién tir:
- Tén dang ky:
- Tén giao dich:

2. S6, ngay cép, noi cap Gidy ching nhan dang ky doanh nghiép hodc Gidyching nhan dau tu (ddi véi thuong
nhan) hoidc Quyét dinh thanh 1ap (d6i vai to chic):

Loai Gidy ching nhan/Quyét dinh thanh lap:

Sé: Ngay cap: Noi cap:
3. Tén va chirc danh ngudi dai dién thuong nhAn/td CTC: ... .....eii e
4. Tén va chac danh ngudi chiu trach nhiém dbi véi website, tng dung cung cap dich thuong mai dién tu:

5. Tén mién Internet ciia website cung cap dich vu thuong mai dién tir hodc tén cua tmg dung cung cip dich vu
thuong mai di€n tu: ...

6. Loai hinh dich vu cung cip trén website:
U Dich vu san giao dich thwong mai dién tir
Q Dich vu trung gian hd tro hoat dong thuong mai dién tir
Q Dich vu khuyén mai truc tuyén
Q Dich vu dau gié truc tuyén
0 Dich Vi Khac (A8 NGNT NBU 18: «...vvve e, )

7. Céc loai hang héa hoic dich vu chu yéu dugc giao dich trén website, rng dung:

U Hang dién tir, gia dung Q Sach, van phong pham

Q May tinh, dién thoai, thiét bi van phong Q Hoa, qua tang, db choi

Q O 6, xe may, xe dap Q Thuyc phim, d6 udng

Q Thoi trang, my pham, cham soc stic khoe Q Dich vy luu trt va du lich
U Cong nghiép, xay dung U Dich vu viéc lam

Q Thiét bi ngi that, ngoai that Q Dich vy khéc

Q Bat dong san Q Hang hoa khac

8. Don vi cUNG CAP AICH VI HOSHINE: ... .ooeeieee et
9. S6 nhan vién quan ly, gidm sat cac hoat dong cua website, ung dung:

L0, Daa O U S0 ot

bién thoai: Fax: Email:
Noi nhan: CHU KY NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; (Ky tén, dong dau)

- Co quan chu quan (néu cd);

- Luu:



MAU TMDT-2

TEN THUONG NHAN, CONG HOA XA HQI CHU NGHIA VIET NAM
TO CHUC Péc 1ap — Tw do — Hanh phic
ST , ngay ... thang ..... nam ... ......

PON PANG KY HOAT PONG PANH GIA TiN NHIEM WEBSITE, UNG DUNG
THUONG MAI PIEN TU
Kinh giri: Cuc Thuong mai dién tir va Kinh té s6 - By Cong Thuong

1. Tén thwong nhén, t6 chirc danh gia tin nhiém website thwong mai dién tir, tng dung di dong:
- Tén dang ky:
- Tén giao dich:

2. S6, ngay cép, noi cap Gidy ching nhan ding ky doanh nghiép hoac Gidyching nhan dau tu (ddi véi thuong
nhén) hozc Quyeét dinh thanh 1ap (d6i vai to chac):

Loai Gidy ching nhan/Quyét dinh thanh 1ap:

S6: Ngay cap: Noi cap:
3. Linh vuc hoat dong chinh ciia thuong nhan/td ChTC: ...........coiiii e,
4. Tén va chtc danh ngudi dai dién thuong nhan/td ChTC: ...........oouii e
5. Tén co quan chil QUAN (NEU CO): «.ovvvveee et
6. Tén, chirc danh nguoi chiu trdch nhiém chinh vé hoat dong danh gia tin nhiém website thuong mai dién ti,
ung dung di dong:
7. Tén chinh thirc cua chuong trinh danh gid tin Nhi€m:..........oooiii e

Q Mot 1an (néu cu thé thai gian tién hanh:.... ... ..ot e, )
Q Pinh ky trong mot giai doan (NBU CUthE:. .. ... ..ooiii e )
Q Lién tuc, 6 thoi han (NBu cu thé thai Nan:.............e i e )

O Lién tuc, khong thoi han
10. Co ché giam sét cac website thwong mai dién tir, tng dung di dong di duoc gén biéu tuong tin nhiém:
U Thuong xuyén ra soat hoat dong cia cac website, (rng dung
(tAN SUAL 1A SOAL: ...ovvvee e )
Q Yéu cau cac website, tng dung c¢6 bao céo dinh ky

(TAN SUAL DAO CAO ..ot )

11. Tén mién Internet cua website phuc vu hoat dong danh gia tin nhiém website thwong mai dién tir, hoic tén
ung dung thuong mai dién tu:

12, DA CNE U SO e

bién thoai: Fax: Email:
Noi nhan: CHU KY NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; (Ky tén, dong dau)
- Co quan chu quan (néu cd);

- Luu:
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