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Doanh nghiép chau Au
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phan héi tich cuc vé tinh hinh kinh doanh

Cam quan cua cac nha lanh dao doanh nghiép chau
Au & Viét Nam vé tinh hinh kinh doanh cla ho tich
cuc han nhiéu so véi quy 1 nam 2018, v&i muc tang
13% trong phan Ung tich cuc két hgp “Xuéat sac” va
"Tot".

Co thé hiéu rang méi truang kinh doanh cla Viét
Nam nhin chung da dugc cai thién dang ké, tao ra
nhiéu cc hoi hon cho sy tang trudng va phat trién
kinh doanh. Sy tich cuc cling cé thé dugc bat ngudn
tl nhitng cai tién trong cac yéu t6 bén trong, chang
han nhu yéu té con ngudi, quy trinh quan ly va van
hda cong ty.

Current Business Situation
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Doanh nghiép chau Au tin tuéng vao moi

truong kinh doanh

Business outlook for the next quarter
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Két qua clia nhiing cai tién trong cac yéu té bén ngoai va ndi
bd, cac nha lanh dao doanh nghiép chau Au dang tr& nén ty
tin hon trong viéc phat trién lién tuc trong diéu kién kinh
doanh tai Viéet Nam.

Ho cling dang mong dgi tinh hinh kinh doanh nhu vay sé duy
tri va cai thién trong quy tiép theo, vi s6 lugng phan hoi
“Tuyét vai” tang gap doi, tu 7% thanh 15% so vai quy trudc.



Ky vong tich cuc vé kinh té vi mo

Theo nhan dinh cta cac doanh nghiép chau Au, nén kinh té& vi
mo & Viét Nam cé dau hiéu tich cuc, 57% lanh dao doanh
nghiép chau Au phan hoi “6n dinh va cai thién”

Su tich cuc nay gilp nang cao niém tin vao mdi trudng kinh
doanh an toan va cai thién & Viét Nam, tao cd s& cho viéc lap
ké hoach md réng va tang trudng, ca vé quy mo va dau tu.
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Vietnam’s macroeconomic outlook of the
next quarter

0% 20% 40% 60% 80% 100%

M Deterioration M No change M Stabilisation and improvement

EuroCham BCl Survey, Quarter 2, 2018 conducted by Decision Lab



- A
ﬁ ":"/7\}\' Decision Lab

HWROCHAM

European Chamber of Comm

Cac doanh nghiép chau Au can nhac viéc mé rong kinh
doanh va von dau tu

Ngudn nhan luc déng vai tro quan
Headcount development plan Investment plans trong trong viéc thic day tang
trudng kinh doanh va ké hoach
phat trién nhan luc phan anh chién
lugc tang trudng clia doanh
nghiép. V&i 49% ky vong muc tang
vUa phai, ké hoach md& rong quy
S st mo kinh doanh, tuang Ung vdi
nhing dau hiéu tich cuc ctia moi
trudng kinh doanh Viet Nam. Cac
nha lanh dao doanh nghiép chau
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- . . - . . ké hoach dau tu. Gan gap doi
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B Maintain the same level M Moderate increase B Maintain the same level M Moderate increase |UQﬂg phan hoi du doan "muc tang
W Significant increase W Significant increase vUa phai” so v&i Q1 (45% trong Q2

so V@i 27% trong quy 1 nam 2018).

EuroCham BCI Survey, Quarter 2, 2018 conducted by Decision Lab



.
- ‘--‘5_-‘ » ..
~——/\ Decision Lab

Cac cau hoi ve
Trach nhiém Xa hoi
Doanh nghiép



Trach nhiém Xa hoi doanh nghiép (CSR) quan
trong doi vai Doanh nghiép chau Au, phan Ién vi
uy tin thuong hiéu

Importance of Corporate Social

Responsibility

CSR Key drivers

EuroCham BCI Survey, Quarter 2, 2018
conducted by Decision Lab

Brand reputation

Customers/community
environmental concern

Employee interests

Regulatory compliance

Cost reduction and
efficiency

Pressure/ interest from
stakeholder

Other

75%
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CSR dugc cac doanh nghiép ap
dung phd bién nhu mét
phuong tién dé dat dugc nhitng
tac dong tich cuc dén xa hoi.

87% lanh dao doanh nghiép
chau Au tham gia khao sat BC|
clia EuroCham dong y rang
hoat dong CSR la quan trong
daéi vdi hoat dong kinh doanh
cla ho tai Viét Nam.

Hai dong luc I6n cho doanh
nghiép la “uy tin thuong hiéu”
(75%) va "Mai quan tam vé moi
truong cua khach hang / cdng
dong” (59%).
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Pam bao tinh tuan thu la yéu to quan
trong nhat doi vaéi hoat dong CSRE

Khi thuc hién cac hoat dong CSR tai Viét Nam, diéu quan
CSR’s critical aspects trong 1a t&t ca nhan vién phai tun tha. Do dé, viéc khéng
tuan tha sé anh hudng dén cac thu tuc va hoat déng kinh
doanh cua cong ty, hoac tham chi anh hudng tiéu cuc dén
33% danh tiéng thuong hiéu.

Compliance

Sustainability/environmental
protection

Tu khao sat, Sy tuan thu” dugc xac dinh la khia canh quan
trong / quan trong / thach thic nhat chiém 33% phan hoi

Community projects (i e,
building/renovating schools,...

Labour standards
Gender equality

Other
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Du nhan thire taim quan trong caa CSR, chi phan nira
doanh nghiép thanh vién dang va dw dinh ap dung cac
hoat dong vi phai doi dién nhiéu thach thirc

Méc du thtra nhan tdm quan trong
Presence of CSR standards Partnership in CSR activities roll-out cla CSR, chi 33% doanh nghiép
chau Au hién dang &p dung cac
tiéu chuédn CSR trong hoat déng
kinh doanh, trong khi 23% khac
dang lén ké hoach.

M Yes

Viéc lap ké hoach, thuc hién va
déanh gia cac hoat déng trién khai
" Maybe CSR thuc su'1a mét thach thic, dan

Ne dén nhu cau tiém nang hop tac v
cac chuyén gia nham dam bao tinh
ky luat va hiéu qua trong quy trinh
thiét lap CSR.

B Not yet, but in

. HYes
planning

No and no plans
H Don’t know
H No, not relevant

to our business in
Vietham

Tuy nhién, mét ndra cac 1anh dao
doanh nghiép tham gia khao sat
phan hoi rang ho khong du dinh
hop tac vai cac dan vi khac.

EuroCham BCl Survey, Quarter 2, 2018
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