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“"Bdo cdo ung dung di déng 2021" la bdo cdo
tiép theo trong chudi bdo cdo thi trudng mobile
hang ndm cua Appota. An phdm 18n nay cé néi
dung dé cd@p dén thi trudng bdn lé smartphone,
thi phan smartphone tai thi trusng Viét Nam theo
cdc tiéu chi khac nhau. Ngodi ra bdo cdo dua ra
nhiing théng tin vé thi trudng trd chaoi di déng,
qudng cdo di déng va cudi cung la thanh todn &

thuong mai dién tu tai Viét Nam.

Dai dich Covid-19 d& gdy ra rdt nhiéu xdo trén
trong nén kinh té tuy nhién khi dai dich va nén
kinh t& dan mé cla trd lqi thi ddy la e nén kinh
té chuyén dich sang s hdéa va cdc linh vuc kinh
doanh trén nén tang sé sé cé co hdi phat trién vdi

té¢c dé cao hon.

Hanh vi cha ngudi tiéu dung clng ¢ su thay déi
manh mé khi tép ngudi dung sé tai Viét Nam gia
t&ng khién cho du dia phdt trién cho cdc ngdnh
cbng nghiép xoay quanh hé sinh thdi dién thoai

di doéng con rdt lon.

Appota hi vong rdng véi 9 nédm hoat déng trong
ngadnh gidi tri s&, bdo cdo thi trusng dién thoai &
Ung dung smartphone tai Viét Nam ntia cudi 2020
sé& dem dén nhing théong tin hitu ich cho ban doc

cling nhu cdc déi tdc, bdo chi va doanh nghiép.
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TOM TAT

Ntra cudi néim 2020 ching kién lan séng thi hai ctua
Covid-19, tuy nhién mic dé dnh hudng khéng con Ién
nhu lan séng thir nhét do Chinh pha dé kiém sodt tot
dich bénh. Kinh té dan mé cla trd lai dé khién GDP
Quy 3 va 4 tdng trudng vuot troi. Viét Nam da két
thic ndm 2020 véi tdng trudéng GDP ducng 2,91%.

Dich bénh khéng con qud nhiéu dnh hudng truc tiép
khién cdc xu huéng vé smartphone va ting dung di
déng van di theo xu hudng cii. Thi trudng smart-
phone Viét van dugc dan ddu béi hai thuong hiéu

Samsung va Apple, tuy nhién ngugi Viét dang cé xu

huéng tdi vé str dung cdc ting dung nhiéu hon so véi
ndm 2019.

Thi trudng tré choi di déng dang thu hat duoc rat
nhiéu ngusi dung méi véi doanh thu téng truéng
manh trong ndm 2020 vira qua. Pdc biét la cac tro
choi nhép vai va eSports dang la cdc thé logi trd choi
di déng phé bién nhét.

Thi trudng qudng cdo di déng khéng cé qué nhiéu
su thay déi Ién, téng sd tién chi tiéu cho thi trudng
qudng cdo digital va quang cdo trén di dong gdn
nhu khéng ¢é su thay déi dang ké so véi ndm 2019.
Tuy nhién viéc ngudi dung Viét cé xu hudng tdi cac
Ung dung nhiéu hon dang khién cho viéc qudng céo
trén ¢dc iing dung dugc xem trong va phé bién hon.
Thi trudng thanh todn dién t& va thuong mai dién tur
tuy ghi nh@n la mét xu huéng bung né sau dai dich
va gia tdng mot lugng I6n ngudi dung méi nhung xét
vé mdt doanh thu thi khéng c6 su tdng truéng manh
mé&. Piéu nay cé thé li gidi béi cdc tac déng kinh té
do dai dich dé khién tao ra tinh trang bdt 6n vé tam
ly ciia ngusi dung, khién cho stic mua ctia ngudi tiéu
dung Viét phdn nao bi han ché. Thi truéng thuong
mai dién tir cu6i ndm tré nén voé cling s6i déng véi cac
dip 1& héi mua sém Ién dién ra, cdc éng I6n thuong
mai dién tir déu tan dung tét thdi diém vang dé canh

tranh va qudng ba cho thuong hiéu ctia minh.
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Ti lé dé thi héa tai Viét Nam

2005 2010 2015 2020

B Dan s6 thanh thi B Dan s6 néng thon

Nguén: Worldometers, PopulationPyramid
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KINH TE VIET NAM NUA cUOI &
TONG KET NAM 2020

Nam 2020, kinh té Viét Nam dat muc tdng trudng 2,91% so véi 702% vao ndm ngodi do tdc déng cua dich

Covid-19 khién nén kinh té chiu anh hudng.

Tdng trudng GDP Viét Nam giai doan 2011-2020

5,98%

201 2012 2013 2014 2015 2016 2017 2018 2019 2020

Téing trudng GDP 2020 mét sé quéc gia Chau A

2,91%

Philipines Thdi Lan Maylaysia Singapore Nh&t Bdn Indonesia

Viét Nam

o y . » . o o . R
Tuy nhién, 2,91 /o la con s6 rdt khd quan néu nhu so sdnh véi cdc quédc gia khdc trong khu vuc hay trén

thé gidi.
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DU BAO KINH TE
VIET NAM 2021

Mot s6 du bdo tdng trudng kinh té Viét Nam
10

8
6
4
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Fitch Standard HSBC World ADB
Ratings Chartered Bank

Téng trudng GDP so véi ndm 2020

Vai viéc kiém sodt t&t dich bénh Covid-19, cling nhu co cdu nén kinh té khéng phu thudc vaio cdec nhom ngdnh
chiu nhiéu dnh hudng. Viét Nam dd co muc tang trudng ducng trong ndm 2020, ddy Id mét con sé rdt dn tuong
va dua Viét Nam vao danh ddnh mét trong nhitng quéc gia ¢ muc GDP tdng trudng tot nhdt thé gidi. Vi vay
da s8 cdc té chuc kinh té uy tin nhu Fitch, World Bank... dé@ du bdo kinh té Viét Nam sé& phuc héi hodn todn nhu

muc trudc dai dich & con s6 tdng trudng 6-8% so véi GDP ndm 2020.
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SUC MUA VA CHI TIEU SUT GIAM
TRONG GIAI POAN CUOI NAM 2020

2012 2014 2016 2018 2019 T1/2020 T5/2020 T7/2020

B Trudc dai dich Covid-19 B Sau dai dich Covid-19
Nguén: IFM
Theo khdo sdt ti IFM, chi s& niém tin ngudi tiéu dung tai Viet Nam sau dai dich dé dat muc thdp nhdt ting thdy trong
20 ndm trd lai day. Ngudi tiéu dung dé khdng con lac quan vao thu nhdp cd nhén va tinh hinh nén kinh té trong thdi
diém hién nay. Biéu nay d& dan dén tam ly tiét kiém phong trdnh rdi ro va dé dat chi tiéu.

1,52%

0,60%
0,40%

0,07%  0]12%

o=

T5/20 T7/20 T8/20 T9/20 T10/20 T11/20 T1/21  T2/21

Ngudn:Téng cuc Théng ké

Chi s8 CPI trong thai diém Viét Nam bung phdt lan song Covid-19 thir hai da thé hién rd su thay déi trong tam i tiéu
dung & nra cudi n&dm 2020. Khi dai dich bung phdt, chi tiéu clia ngudi tiéu dung suy gidm trong thai diém Quy 3 ndm
2020, ngudi dan clng c6 tam li dé dat trong chi tiéu hon va cdt gidm nhiing chi tiéu khéng cdn thiét. Trong khi dé
thai diém thang 2/2021, stic mua va chi tiéu cla ngudi tiéu dung da cé su tang trudng chi yéu do thasi diém can Tét,
khién gid CPI chiing kién sy tang vot so véi thai diém trude do.
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TONG QUAN
THI TRUOGNG
SMARTPHONE



THONG TIN
TONG QUAN

M

Smartphone

Internet

70%

Dan s6 st dung dién thoai di déong

64%

Cdc thué bao coé két néi 3G/4G

70%

Dan s st dung Internet

95%

Trong do st dung Internet qua di dong

6,5 GIO

Thai gian st dung Internet trung binh hang ngay

3 GIC 18 PHUT

Thai gian trung binh s dung Internet qua di déng

Ngudn: We Are Social, Trich ti Vneconomy
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TOC DO INTERNET
TAl VIET NAM

Téc dd Internet di déng (Don vi: Mbps)
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Nguédn: SpeedTest Global Index

Téc db Internet di déng dat 60,88 Mbps td ng 40,7% SO v3&i ndm 2019,

Viét Nam ndm trong top 12 quéc gia co gid cudc Internet ré nhdt trén toan cdu, khodng $11.27 tuong duong
260.000 VND. Gid cudc dé tiép can khién cho Internet ducc phd séng réng rdi trén toan qudéc, déc biét la
Internet di déng.

Thém vao do, smartphone dang dugc uu tién lam thiét bi k&t ndi chinh Nhd su tién 1oi var su phd bién, ha tang
va chdt luong Internet tai Viét Nam phdt trién dé& khién téc dé Internet di dong duocc cdi thién ddng k&, x&p

thr hai trong khu vuc Béng Nam A.
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I co CAU NHOM TUOI X
SU DUNG INTERNET TAI VIET NAM

B 414 tubi 25-34 tudi I 45-54 tudi
B 15-24 tudi B 35-44 tudi 55 tudi tré lén
Nguén: Statista

Thé hé Z va Millennials 1a 2 thé hé st dung Internet nhiéu nhat tai Viét Nam.




I MANG XA HOI

16,3%} 16,3%

N& Nam NO Nam NG Nam NO Nam NO Nam NG Nam
13-17 tudi 18-24 tudi 25-34 tudi 35-44 tudi 45-54 tudi 55-65 tudi

Nguén: We Are Social

72 tl‘iéu ngu’bi sir dung mang xd hoi tai Viét Nam, tuong duong 73% dén s&
2 giC‘S 21 phl]t | thdi gian trung binh sir dung mang x& hoi

N& Nam

65 tudi tré l1én
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CAC NEN TANG MANG XA HOI
DUGC SU DUNG NHIEU NHAT

YOUTUBE 92,0%

FACEBOOK 91,7%

ZALO 76,5%

FACEBOOK MESSENGER 58,5%

INSTAGRAM 47,6%

TIKTOK 38,5%

TWITTER 27,6%

SKYPE 24,1%

PINTEREST 22,9%

VIBER 22,2%

WHATSAPP 21,2%

WECHAT 199%

LINE 18,3%

TWITCH 17,4%

SNAPCHAT 16,7%

Ngudn: We Are Social

Trong Nhém ngudi dung tur 16-64 tudi, Youtube va Facebook van | hai mang x& hdi ducc sir dung phé bién
nhdt vdi ti lé 1én t&i 91-92%.
P& vai cde ung dung nhdn tin, Zalo dé& vuot qua Messenger dé tré thanh ing dung nhdn tin phd bién nhat tai

Viét Nam.
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THI PHAN SMARTPHONE VIET NAM
CHINH HANG

Thi phdn doanh sé chinh ngach smartphone Viét Nom Q3/20

Samsung
33%

Vsmart
1243

Ngudn: Canalys

Thi phén doanh sé chinh ngach smartphone Viét Nam Q4/2020

Thuong hiéu Thi phdn doanh sé

Tdng trudng theo ndm

p1573 -19%

-28%

oppPoO

+197%

$ VSMART N/A

Nguédn: Canalys

Trong Quy 3/2020, thi trudng smartphone chinh héng ching kién Xiaomi I cdi tén néi bat khi co su tdng trudng toi
N4% so vai Quy 2/2020.

Apple va Realme I& hai thuong hiéu dé khéng con ném trong Top 5 tai Viét Nam trong Quy 2.

Trong Quy 2/2020, Apple I cdi tén ndi bat nhdt véi doanh s t&ng trudng 197% so vai cuing ki ndm 2019, Tai Viét Nam
viéc iPhone chinh héng tré nén phé bién thay thé hang xdch tay tai cdc don vi bdn 1é cling nhu su thanh céng cla

iPhone 12 series dé khién Apple lot Top 4 thuong hiéu smartphone tai Viet Nam vaéi muc tdng trudng rdt Ion.
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THI PHAN THEO
HE DIEU HANH

0,14%

Thi phdn smartphone theo hé diéu
hanh Quy 3 ndm 2020

B os
[ Windows Phone
[ Android

Nguén: StatCounter

0,41%

Thi phdn smartphone theo hé diéu

hanh Quy 4 nadm 2020

ios M
Windows Phone [

Android [

Nguén: StatCounter

Trong ntia cudi ndm 2020, thi phdan iOS dang cé xu hudng gia tdng. Diéu ndy clng ld két qud cla viéc Apple
da dat s6 luong doanh thu tét tai Viet Nam trong ndra cudi ndm. Su thanh céng clia Apple trong doanh sé bdn

hang dé& kéo thi phdn iOS tai Viét nam cd su gia tang trong Quy 4/2020.
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THI PHAN THEO
THUONG HIEU

1,36%

2,89%

Thi phdn smartphone theo thuong

hiéu Quy 3 ndm 2020

B Somsung Xiaomi

M Apple B Huoawei
Oppo I Nokia

Nguén: StatCounter

2,89% 251%

Thi phdn smartphone theo thuong

hiéu Quy 4 nam 2020

B somsung Xicaomi

B Apple B Huowei
Oppo [ Vivo

Ngudn: StatCounter

Xét theo s6 luong thiét bi thuc té, khéng cé qud nhiéu thay déi trong top 5 khi Samsung, Apple, Oppo, Xiaomi

va Huawei la ndm thuong hiéu phd bién nhat. Nokia x&p thir 6 trong quy Il nhung dd bat khoi top 6 va nhudng
chd cho Vivo trong Quy 4.
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NGUGI VIET DANG CO XU HUONG
GIA TANG TAN SUAT SU DUNG
SMARTPHONE

Xu hudng st dung Ung dung di déong tai Viét Nam:

Théi lugng str dung trung binh $6 lugng ting dung sir dung
trong ngdy trong tudn

2019 2020 2019 2020

Nguén: QandMe

Trong khdo sdt cong bd béi QandMe, tan sudt st dung smartphone cla ngudi tiéu dung Viét da eé su tdng
trudng ddang ké vao nam 2020.
Cu thé thdai gian trung binh mdi ngady st dung gia tang 25%
«& gid/ngay..5,1gic/ngay.

S8 luong Ung dung st dung trung binh méi tudn cling téng 31%

tu trung binh 16,8 Ung dung Ién 22,1 Ung dung.

Li do I6n nhat dén téi su gia tdng nay ld do tde dong ciia Covid-19 va khodng thdai gian gi@in cdch xé& hoi trudc

do dé lam thay ddi thoéi quen va gia tadng thai gian tuong tdc vai thé gidi qua smartphone cla ngusi Viét.
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CAC NHOM UNG DUNG
DPUGCC TAI NHIEU NHAT

Cdc nhém Ung dung tdi nhiéu nhét trén iOS

4,9%

B Games B Anh va video B Tiénich I Tai chinh
M Giai tri [ Kinh doanh Gido duc Khdc

Cdc nhém (ing dung tdi nhiéu nhét trén Android

B Chup anh B Mang x& hoi M Gigi tri [ Khac

Bl Games B Cong cu
Nguén: Applyzer

Cdc trd choi di dong van 1a logi ing dung dugcc tdi nhiéu nhdt trén cd hai nén tdng iOS va Android, tuy vdy

ngusi dung Android cé thién hudng choi game trén di déng nhiéu hon so vai iOS khi games chiém 64,5% luct

tdi trén Android so vai iOS |a 41,2%,

Bdo cdo ung dung di déng 202121



CAC UNG DUNG PHO BIEN
PUGCC SU DUNG TAI VIET NAM

Cdc logi iing dung phé bién va Thai gian st dung trung binh

B Mang xa hoi Game Nhdn tin, goi dién B Khdc
M Xem phim/Video B Mua sdm I Thsi tiét

B Facebook B YouTube [ Zalo B Mesenger B Tiktok Khdac

Mang x& hdi va iing dung xem phim, nhdn tin 1& cdc loai ing dung phd bién nhdt ma ngudi tiéu dung Viét st dung.
Vi vay Facebook va Youtube cling & hai Ung dung mad ngudi tiéu dung danh nhiéu thsi gian nhdt khi st dung
smartphone véi lan luct chiém 25% va 12% théi gian st dung. Mot mang x& hoi khdc Ia Instagram thdm chi dé i TikTok
vugst mat trong cudc khdo sdt nay khi TikTok chiém 4% thdi lugng st dung trung binh.

Zalo va& Messenger & hai Ung dung nhdn tin phd bién nhdt, chiém 6-7% thai luong st dung.
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UNG DUNG VIDEO NGAN:
TIKTOK BUNG NO TRONG NAM 2020

V6i 30% ngudi dung di déng tai Viet Nam dd cai dat TikTok. S6 luong tdi khodn dang ky dat 12 triéu ngudi vao
n&m 2019, Tinh dén ndm 2020 TikTok dé trd thanh mang x& hdi phd bién thir tu tai Viet Nam sau Facebook, Zalo va
Instagram. Tuy nhién TikTok lqi cé lugng ngudi dung tép trung hon so véi cdc mang x& hoi khdic, do la déi tuong tré

Gen Z vai dd tudi tr 16 - 24 tudi.

Lugt tai TikTok tai Viét Nam (Don vi: Triéu lugt)

1,94
1,2
II 0'9
(o) (o) (8} NRA
wwwwwwwwww A
«\W\«,\V\Q&b\««\@q\&\o\&&\&@

Nguédn: App Annie

Néu nhu co nhiing tng dung dugc hudng Ioi manh tirlénh giéin cdch x& héi thi dé chinh I TikTok. Khéng chi bung nd
trén todin cAu nhu mét hién tuong, tai Viét Nam TikTok cling dé tré thanh médt xu hudng ndi bat trong ndim 2020. Tai
Viét Nam, cu thé la trong thai diém gidin cdch xd& héi, TikTok dé trd thanh mét trong nhiing Ung dung gidi tri phd bién

tai Viét Nam khi co s6 lust tdi dat dinh vaio thang 3 va thang 4 véi gdn 2 triéu luct tdi méi thdng.

TikTok trong ndm 2020
16 tl‘leu lugt tdi trén di dong

5,6 trleu lugt tdi trong-giai.doan lan séng Covid-19 thi nhét

o
160 /o tdng trudng luct tdi trén IOS trong nam 2020
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UNG DUNG VIDEO NGAN SE LA
XU HUGNG TRONG NAM 2021

Theo théng ké tU We Are Social, cdc Uing dung mang xd& hdi va xem video ld nhimg Ung dung phd bién nhdt

trong té&p ngudi dung tu 16-64 tudi tai Viét Nam.

Ung dung

Ung dung

video gidi tri

83,4%

mang x& hoi

94,5%

Nguén: We Are Social

Su thanh cong cla TikTok vai dinh dang video ngdn trong ndm 2020 cling 1d bdng ching cho thdy thi trusng
ung dung video ngdn sé con tiép tuc bung né trong thai gian tsi. Bac biét trong nam 2021 khi Youtube va

Instagram sé gia nhdp thi trudng nay vdi Youtube Shorts va Instagram Reels.

2 YouTube Shorts

©¢REELS

Instagram Reels hién nay dé& chinh thic update tinh ndng nay tai Viét Nam trong khung tim kiém, con Youtube
Shorts hién dang trong qud trinh thir nghiém. Vai Igi thé tich hop sdn trén nén tdng Youtube va Instagram vén
da ndi tiéng va sé hitu tap ngudi dung déng ddo cung sé luong nhad sdng tao ndi dung I8n hon TikTok rdt nhiéu.
Vi vay tinh ndng video ngdn clia Youtube va Instagram du gia nhdp thi trusng mudn nhung chdc chdn sé tao

ra su canh tranh khéc liét vai TikTok.
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DICH VU GIAO DAT PO AN TRO LEN
PHO BIEN TRONG NAM 2020

2011 - 2017
=
GO-FOOD GrabFoo
Grao

Trudc ddy cdc Ung dung giao dé an khéng phd bién tai Viét Nam do nhu cdu var théi quen cla thi trudng chua 1dn.

Ké tu nam 2017 khi cde Ung dung ddt xe chuyén hudng va md réng madng dich vu sang giao nhan dé an, dién hinh
nhu Grab va GoJek. Thi trusng giao dé dn trd nén sdi déng vaéi su canh tranh clia nhiéu déi thu, cdc khuyén mai Ién

dé thu hut ngusi dung duocc tung ra lién tuc khién ddy tré thanh mét xu husng mai.

Tan sudt dgt dé &n online tai Viét nam Hinh thuc ddt do &n online tai Viét Nam

2016 2020 2018 2020
B Quaing dung didong [ Goi dién truc ti€p

Ngudn: QandMe

Trong ndm 2020 khi dai dich Covid-19 bung né dé& tao nén cu hich rdt manh cho nganh dich vu ndy. Nam 2016, s6
luong ngudi sUr dung dich vu ndly thudng xuyén (it nhdat maét lan/tuén) chi chiém 20%, thi ndm 2020 dé dat dén 80%.
Diéu ddc biét do la vdi su xudt hién ddy ddic clia cdic Uing dung ddt dé én trén smartphone dé khién cdch st dung
dich vu ndly c6 su thay déi. Cu thé trong khdo sat ndim 2020 clia QandMe, ti1é dat dé &n qua ing dung di déng bén
thir 3 d& dat 82% so vaéi ném 2018 chi la 58%. Hinh thic goi dién truc tiép dé dat hang dé khdéng con phd bién khi sut
gidam tu 71% - 23%.
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Top Ung dung theo thang trén App Store

THANG 7 NAM 2020

Facebook, Inc.
Messenger
(265.588)

Zalo Group
Zalo
(18.444)

Facebook, Inc.
Facebook

(216.823)
TikTok Pte, Ltd.
TikTok

(1.230.331)
Google LLC

YouTube
(2.523.627)

NG 10 NAM 2020

Facebook, Inc.
Messenger
(257.588)

Facebook, Inc.
Facebook
(216.823)

Zalo Group
Zalo

Google LLC
YouTube

(2.523.627)

TikTok Pte, Ltd.
TikTok
(1.230.331)
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THANG 8 NAM 2020

Cuc Tin hoc héa, BS Théng tin va Truyén théng

Bluezone - Phdt hién ti€p xuc

(19.247)

Facebook, Inc.
Messenger

(257.588)

Facebook, Inc.
Facebook
(216.823)

Google LLC
YouTube
(2.523.627)

Zalo Group
Zalo
(18.444)

THANG 11 NAM 2020

Facebook, Inc.
Facebook
(227988)

Zalo Group
Zalo
(22.092)

Facebook, Inc.
Messenger
(274.830)

Google LLC

(2.676.045)

Voodoo
Shortcut Run
(9448)

Nguén: Sensortower, Appota

THANG 9 NAM 2020

InnerSloth LLC
Among Us!
(10.610)

Cross Forward Consulting, LLC
Widgetsmith
(9799

Facebook, Inc.
Messenger
(257588)

Archosaur Games
Dragon Raja - Funtap
(4.265)

Facebook, Inc.
Facebook
(216.823)

NG 12 NAM 2020

Facebook, Inc.
Facebook

(230.125)

Zalo Group
Zalo

Facebook, Inc.
Messenger

(276.541)
Google LLC
YouTube

(2.709152)
TikTok Pte, Ltd.
TikTok

(1.350.448)




Top Ung dung theo thang trén Google Play

THANG 7 NAM 2020

Cuc Tin hoc héa, BS Théng tin vé Truyén théng

Bluezone - Phat hién tiép xuc

(95.837)

Instagram
Instagram
(108.048.630)

Lion Studios
Clue Hunter
(144.345)

MeetJoy Studios

Puppy Town-Hgp nhdt & Chién théng

(551.609)

Garena Internatonl i Private Limted

Garena Free Fire: ngay Booyah

(66.621.277)

THANG 10 NAM 2020

InnerSloth LLC
Among Us!

(5.391.371)
Focus apps
Brain Find -Thir thdch tri tué ddy tha vi

(M.283)

Mathpresso

Qanda: Kho bai gidi todn I6n nhdt Viét
(204.597)

StarMaker Interactive

StarMaker: Cung hat véi 50 trieuj nguai
(1.315.748)

TikTok Pte, Ltd.

TikTok
(933.336)

THANG 8 NAM 2020

Cuc Tin hoc héa, B Thong tin va Truyén thong

Bluezone - Phdt hién ti€p xuc
(95.837)

Voodoo
Scribble Rider
(276.079)

GUU
WECARE Héi ddp-Review-Mua sédm
(3.837)

Bytedance Pte, Ltd.
CapCut
(213.022)

Garena Internatonl i Private Limted

Garena Free Fire: ngay Booyah

(66.621.277)

Voodoo
Shortcut Run
(19.320)

VNG Game Publishing
Huyén Thodai Runeterra
(13.530)

InnerSloth LLC
Among Us!
(8.766.222)

Bdo hay 24h
Bdo hay 24h-Tin turc, doc bdo kiél
(176.503)

Badsnowball Limites
Bear Shooter - Tro chai nhip diéu

(6.475)

Nguén: Sensortower, Appota

THANG 9 NAM 2020

InnerSloth LLC
Among Us!

(5.391.371)

Archosaur Games
Dragon Raja - Funtap
(1757)

TikTok Pte, Ltd.
TikTok
(933.336)

Gitter Star Studio

Soul Land: Pdu La Pai Luc-Funtap
Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(66.621.277)

THANG 12 NAM 2020

» 4
= —

A L\
Vst TheiDai
VistIhis )

SayGames
Sushi Roll 3D- Cooking A SMR Game
(61.585)

Amibrine Studio
MU: Vugt thdi dai-Funtap
(12.325)

Badsnowball Limited
Smash Colors 3D-Trd choi Gm nhac
54.334)

SayGames
DOP 2: Delete One Part
(22.490)

IEC Games Australia
Imposter Solo Kill
(70.0m)
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HE SINH THAI DI PONG
TAI VIET NAM

Nha phdt hanh game mobile

Poavora OEESAM™E  @funtp  gaeenn: &
A
QGarena ﬂ T A Aéz OFT !.IT,.E =
Qudng cdo va Marketing
?AI?:‘:—'FI:V'TA Odl’llpbcll Admatic fa admicro
@nrowavs  AdFlex  Cleverads ECOMIOB
— Mangx8hdi —— — Thanh todn di dong

Zalo

©
) Ki
D

AF’FI:ITA @PAY Pa Ll 0 0 -

.
smartlink
A 4

SMARTLINK CARD., Jsc

ononpay@® BAOKIMVN

o 16

Paymentwall @ﬂf Iéﬁ.‘f m

" )
(™ NganLwong.vn Sohapa'ﬁ (l')
q Than todn tryc uyéh - 830 v& nguis mua Uv A| rpav

/7 Cacdl n
moca

mobile payment

viettel
pay

Xe cdng nghé va giao doé dn

9)

sb.

Gra

() gojek %

——  Nén tang Livesteam

Nha mang di déng

n aNiﬂOTV BE - vinaphoney”
Llazada  Shopee _
B oA mobifone VA
. OTT ——  Thuong mai dién tu
—
NETFLIX i0IYI ©FPTPlay || B Shopee @ Lozada
g . ® 6 ®
ifli>x Galag Play TIKLVN Sendo

Ha tang Internet

®

waeecey MATBAO
TO BE THE BEST A A

* Cdc don vj liét ké chi mang tinh dai dién
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THI TRUGNG GAME DI BPONG
VIET NAM 2020

S8 lugng game di déng ra mat

2018 2019 2020 2021F
Nguén: Appota

(*) Chi tinh cdc game hardcore

N&m 2020, s& lugng game core ra mdt tai Viet Nam & 212, tang vust bac so vai ndm 2019,

Lugt tdi game di déng Viét Nam (Pon vi: Ti luot)

2017

2018

2019

2020

2021 155

Nam 2020, Covid-19 d& gdy tdc dong manh dén thi trusng va khién nhu céu choi game di dong tding trudng manh
trén toan cdu. Viét Nam cling ¢ chung xu hudng nary khi moi chi sé vé luct tdi, sé luong game déu tang trudng manh

so va&i ndm 2019,

30| Bdo cdo ung dung di déng 2021




THI TRUONG GAME DI DPONG TANG
TRUONG TRONG GIAI POAN COVID-19

Doanh thu thij trudng tré choi di ddéng Viét Nam (*) (Don vi: Triéu USD)

2017 2018 2019 2020 2021F

[ Doanh thu MUc tang truéng

(*) Doanh thu chi tinh theo hinh thic trd phi mua ung dung va mua ndi dung trong ung dung
NAdm 2020 khi dai dich Covid-19 bung phdit, viéc ngudi dan phdi giéin cdch xd hdi dé bién viéc choi game di dong
tr& nén phd bién va thu hit nhiéu ngudi chai mdi. Cling chinh vi vay trong ndm 2020, cdc khdch hang dé danh téng
cdng 168 triéu USD cho viéc trd phi mua cdc ing dung game di déng trén kho tdi CH Play va App Store. So v&i ndm
2019, doanh thu qua kho tdi clia thi trusng game di déng dé ching kién muc t&ng vust bdc 40% va du bdo dat con
s6 205 triéu USD vao ndm 2021.

Doanh thu ddu nguséi trung binh (*) (ARPU - Don vi: USD)

2017 2018 2019 2020 2021 2022
Nguén: Statista

(*) Doanh thu chi tinh theo hinh thic trd phi mua dng dung va mua ndi dung trong ung dung
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SMARTPHONE LA THIET Bl CHOl GAME
PHO BIEN NHAT TAI VIET NAM

Ti Ié sir dung cdc thiét bi choi game tai Viét Nam (*)

44%
22.60%
8,60%

Smartphone Laptop/PC Tablet Console

Ngudn: We Are Social 2021

(*) S& lieu tinh trén s& ngudi dung tur 16 dén 64 tudi

(EXHIBIT A)
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87% UNG DUNG TRO CHOI DI PONG
CO CHUA QUANG CAO
Ung dung tra phi

MUc trung binh thé gidi 5%

Ung dung chita qudng cdo
Tai Viét Nam 87%

MUc trung binh thé gidi 73%

Thanh toan trong ung dung

$

[
Tai Viét Nam 40%

MUc trung binh thé gidi 21%
© cdc tro chai di dong tai Viét Nam sir dung co chlia qudng cdo khién ddy van Ia hinh thic thuong mai hda
phd bién nhat. Ngodi ra, viéc trd phi cho cdc ndi dung trong Ung dung cling Id mét hinh thitc thuong mai hda ducc

dp dung phé bién va chiém dén 40% sé luong ung dung, do viéc phdn phdi va bdn cdc san phdm, dich vu do trong

tro choi dd tré thanh mét hinh thiic dem lai doanh thu ddic trung clia cdc trd chai dién t.
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ESPORTS TREN DI DPONG PHO BIEN
MANH ME SAU PAI DICH

Smartphone la nén tang dé ti€p can cdng déng eSports
Ban chai cdc bd mén eSports trén thiét

Ban theo déi cdc ndi dung eSports trén
bi ndo nhiéu nhat?

thiét bi ndo nhiéu nhat?

® PC, Laptop @ Smartphone
@ Smartphone ® PC, Laptop
O Tablet © Tablet
® Console @ Smart TV
(PlayStation, @ Khdc
XBox

Smartphone dd trd thanh thiét bi choi eSports phd bién nhdt trong cdng déng Viét Nam hién nay khi chiém tdi

58,3% theo sau doé la PC/Laptop vdi 39,5%

Con & phia khadn gid theo ddi, smartphone la thiét bi vuct tréi hodn todn khi co 7 0 trd Isi xem cdc ndi
dung eSports b&ng smartphone.

Nhiéu théi gian choi eSports hon

[ Khoéng

Nhiéu théi gian xem eSports hon

[ Khoéng

Khdo sat thuc hién béi Appota cho thdy cé khodng 80% ngusi tham gia cho réing ho dé danh nhiéu théi

gian chai va xem cdc ndi dung lién quan téi eSports sau dai dich. Diéu nay cé thé li gidi béi viéc eSports déa

tré nén phé bién hon trong giai doan gidn cdch xé héi vao ddu ném. Cu thé hon:

[
[

2 gio 55 phut 2 gic 10 phut

s6 thai gian chai eSports trung

s6 thdi gian trung binh méi ngdy dé xem
binh hang ngay livestream hoéic gidi déu eSports
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LUGT TAI CAC TRO CHOI ESPORTS
TRONG NAM 2020

2.393.392

2.089548
1.575.051

111181

PUBG MOBILE
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CALL OF DUTY TOC CHIEN  MOBILE LEGENDS: LIEN QUAN GARENA FREE
MOBILE BANG BANG MOBILE FIRE
Garena

connecting world gamers

NHA PHAT HANH BO MON ESPORTS TONG LUGT TAI NAM 2020

VNG

Garena

PUBG Mobile

Call Of Duty Mobile

T6c Chién

Mobile Legends: Bang Bang

Lién Qudn Mobile

Garena Free Fire

Nguén: App Annie

9562.564

3.187.674
20.374.804

1.194.332

6.430.234

14.648.543

32.891985
18.243.442
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NGUOI DUNG ANDROID CHOl GAME
NHIEU HON NHUNG CUNG DE DANG
TU BO UNG DUNG HON

35% ioS 359 Android
30% 30%
25% 25%
20% 20%
15% 15%
10% 10%
) ‘ | |‘ | |‘ ) | | |‘
0 I i | I I I I o I I | I ‘I N | N I
Gidoduc Giditri Taichinh Gaming Sic khée Gidoduc Giditri Taichinh Gaming Suc khée
B Ngay1 [ Ngay3 [ Ngay7 Ngay 14 [l Ngay 30 B Ngay1 [ Ngay3 [ Ngay7 Ngay 14 [l Ngay 30

Ngudn: AppsFlyer

Theo théng ké tu AppsFlyer, ngudi dung trén iOS co ti 1é trung thanh vdi cde Ung dung cao hon trén Android, ddic
biét I cdc Ung dung Gaming trén iOS cé ti lé gilr chdn ngudi dung (Retention rates) cao nhdt trong ngdly ddu tién.

Theo théng ké tir Appota, trong nlia cudi ndm 2020, cdc tro chai di dong dugc tdi nhiéu nhdt trén iOS Id cdc trd choi
eSports ndi ti€ng, con cdc trd choi dusc tdi nhiéu nhat trén Android 1 nhiing trd choi casual, nhdp vai véi quy md
nho. Vi vay, cdc trd choi eSports dugc déu tu vé ndi dung va co nha phdt hanh chinh thic tai Viét Nam sé dé dang

gilr chdn dugc ngudi dung hon so vdi cdc trd chaoi casual khdc.
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Bdng xép hang tng dung tré choi trén App Store

THANG 7 NAM 2020

Garena Mobile Private
Garena Lién Quan Mobile

(1.558.201)

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(431.841)

HIGGS TECHNOLOGY CO., LIMITED
Tile Master - Classic Match

(247)

VNG Game Studios
PUBG MOBILE VN-KY NGUYEN M|

(300.661)

RUBY OYUN VE YAZILIM DANISMANLIK
Doctor Care!

(3.223)

THANG 10 NAM 2020

InnerSloth LLC
Among Us!

(10.665)

. Archosaur Games
J;ﬁ Dragon Raja - Funtap

(4.265)

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(431.841)

Garena Mobile Private
Garena Lién Quan Mobile

(1.558.201)

Garena Internatonl i Private Limted
Garena Free Fire MAX

(3.213)

THANG 8 NAM 2020

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(431.841)

Garena Mobile Private
Garena Lién Quan Mobile

(1.558.201)

VNG Game Studios
PUBG MOBILE VN-KY NGUYEN MG

(300.661)

HIGGS TECHNOLOGY CO., LIMITED
Tile Master - Classic Match

(247)

SayGames LLC
Brain Wash-Puzzle Mind Game

(2.449)

THANG 11 NAM 2020

Voodoo
Shortcut Run

Garena Mobile Private
Garena Lién Quan Mobile

(1.603.721)

MPT Entertainment PTE.LTD
ZingPlay-Game bai - Game c&

(1.563)

Garena Internatonl i Private Limted
Garena Free Fire: Khéi ddu méi

(453.210)
VNG Game Studios

PUBG MOBILE VN-KY NGUYEN MG
(300.661)

Nguén: Sensortower

THANG 9 NAM 2020

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(431.841)

Garena Mobile Private
Garena Lién Quan Mobile

(1.558.201)

VNG Game Studios
PUBG MOBILE VN-KY NGUYEN MOI

(300.661)

HIGGS TECHNOLOGY CO., LIMITED
Tile Master - Classic Match

(247)

SayGames LLC
Brain Wash-Puzzle Mind Game

(2.449)

THANG 12 NAM 2020

VNG Game Studio
LMHT: Téc Chién

(28.391)

Garena Mobile Private
Garena Lién Quan Mobile

(1.603.721)

MPT Entertainment PTE.LTD
ZingPlay-Game bai - Game c&

(1.834)

VTC Mobile
Phong Van Chi

Funtap JSC
Tinh Kiém 3D-2 N&m Tron Tinh

(21.393)
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Bdng xép hang tng dung tré choi trén Google Play

THANG 7 NAM 2020

Lion Studio
Clue Hunter

(144.348)

MeetJoy Studio
Puppy Town-Hgp nhéit & Chién thédng

(551.609)

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(66.621.277)

SayGames
DOP: Draw One Part

(203.471)

VOODOO
Spiral Roll

(149719)

InnerSloth LLC
Among Us!
(5.391.371)

Focus apps
Brain Find-Thir théch tri tué ddy thu vi

(11.283)

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(66.621.277)

Badsnowball Limited
Smash Colors 3D-Tré choi Gm nhac

(21.073)

Glitter star Studio
Soul Land: Pdu La Dai Luc-Funtap

()
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THANG 8 NAM 2020

VOODOO
Scribble Rider

(276.079)

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(431.841)

SayGames
Brain Wash-Amazing Jigsaw Thinking

(173.183))

CASUAL AZUR GAMES
VUNG Giun Dét.io-Rdn pham &n

(1.672.042)

Lion Studio
Clue Hunter

(144.348)

Voodoo
Shortcut Run

VNG Game Publishing
Huyén Thogi Runneterra

(13.530)

InnerSloth LLC
Among Us!
(8.766.222)

Playcucky.com
Mr.Slice

Badsnowball Limited

Smash Colors 3D-Tré choi @m nhac

mién phi @577)

Nguén: Sensortower

(

THANG 9 NAM 2020

InnerSloth LLC

Among Us!

(5.391.371)

Archosaur Games
Dragon Raja - Funtap

(1757)

Glitter Star Studio
Soul Land: Ddu La Pai Luc-Funtap

()

Garena Internatonl i Private Limted
Garena Free Fire: ngay Booyah

(66.821.277)

VOODOO
Cube Surfer!

(185.192)

THANG 12 NAM 2020

Y

SayGames
Sushi Roll 3D- Cooking A SMR Game

(61.585)

Ambrine Studio
MU: Vugt thdi dai-Funtap

(12.325)

IEC Games Australia
Imposter Solo Kill

(70.0m)

Badsnowball Limited
Smash Colors 3D-Tro choi @m nhac

mien phi (54.334)

SayGames
DOP 2: Delete One Part

(22.490)




I HE SINH THAI TRO CHOI
DI DPONG VIET NAM

Nhd phdt hanh game mobile

A
ﬂ EEEEEEEEEEEEEEEEEE : gGarena » CAMOTA

(g2
ZaEsA™= & @ funtap

Nha phat trén game

Eﬂ@®am

clgesece ONESOFT Jmanoes STUDIDS

Phé&n phdi ing dung

NS

Tin tuc/Truyén thong

m ) TINESPORTS.com

\wﬁ
GAMEHUBYN GamedV GENIK

Quadng cdo di dong

P ADsOTA NOVAON®

Tailor-made For Yo ADS

medi 'f_f; ;SEONGON

JE— Thanh todn di dong

Stream/Phdt song
facebook
r ook @NiMoTV
&3 YouTube

nonoﬁue

* Cdc don vj liét ké chi mang tinh dai dién
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QUANG CAO
DI PONG



QUY M6‘
THI TRUONG

Du bdo mirc chi tiéu quang cdo di ddng tai Viét Nam (2018-2022) Pon vi: Triéu USD

H ' I 227'4

2020 2021F

2018 2019

Nguén: Statista

Ti trong chi tiéu quang cdo di dong so véi qudng cdo digital Viét Nam

68,4%
68,1%
67,8%
67,1%

55,20%

Nguén: Adsota

TU n&m 2018, qudng cdo di déng trd nén phd bién va ducc nhiéu nhd qudng cdo chu y. Du bdo dén nam 2021,

ti trong muc chi tiéu cho qudng cdo trén di dong tai Viét Nam sé& dat 2274 triéu USD, chiém 68,1% tdng muc chi

tiéu qudng cdo sb.
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QUANG CAOVAN LA
PHUONG THUC KIEM TIEN
CHU YEU CHO CAC UNG DUNG

Ung dung tra phi
Tai Viét Nam 9%

MUc trung binh thé gidi 3%

Ung dung chifa qudng cdo

Tai Viét Nam

59%
MUc trung binh thé gidi

Thanh todn trong Ung dung

$

|
Tai Viét Nam 18%

MUc trung binh thé gidi 4%

Ngudn: 42Matters

Theo thdng ké tir 42Matters, tinh ti thang 12/2020, 59% cdc ung dung tai Viét Nam co chia qudng cdo, ddy tiép tuc
l& phuong thic thuong mai hda phd bién nhdt tai Viet Nam.

Ti 1é chiia qudng cdo clia cdc Ung dung tai Viét Nam cling cao hon rdt nhiéu so vaéi muc trung binh trén todn cdu,
59% so vdi 38%. Do thoi quen clia ngudi dung Viét Nam van I st dung mién phi va chdp nhdn qudng cdo, cdc nhd

phdt trién Ung dung cén can nhdc vé hinh thic thuong mai hda cde ing dung cliia minh.
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CAC UNG DUNG DI PONG TRO

THANH KENH QUANG CAO HIEU QUA
SAU PAI DICH

Theo 42Matters:

S8 luct tdi trung binh mai 9

Ung dung trén thé gidi 1 6 0040 qut
S8 luct tdi trung binh mai 2 9

Ung dung tai Viet Nam 8 .01 0 luct

Nguén: 42 Matters

Nh& ti lé s& hiu dién thoai di ddng cao va tilé hdp thu tot ddc biét sau dai dich Covid-19,

cdc ung dung tai Viét Nam dang cé dugc thudn Igi trong viéc phdn phdi trén cdc kho

x . o,
Ung dung. Tinh trung binh moi Ung dung tai Viét Nam dugc tdi nhiéu hdn 170 /0 ? .

-
so v&i muc trung binh trén thé gidi. W e
€ <3
Chinh vi vay, cdc Ung dung di dong la nai ddt qudng cdo hiéu qud cho cdc nhén hang Ry

mudn tiép cdn tap ngudi dung déng ddo tai Viét Nam. Cdc nha phdt trién ang dung

cling phdan nao hudng Iai vé mdat doanh thu néu dp dung hinh thic thucsng mai héa nay.

. -

S‘%
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CO HOI QUANG CAO TREN CAC
UNG DUNG DI BONG

Gid ECPM trén iOS tai Viét Nam (Don vi: USD)

e Rew ard Videos Fullscreen Ads . Banner Ads
3,15
2,6
1,1
0,98
[s
omn 01
Q3/2020 Q4/2020

Gia ECPM trén Android tai Viét Nam (Don vi: USD)

e Rew ard Videos Fullscreen Ads . Banner Adis

114

F

1,08

1,01

0.6

Ak A

on omn

Q3/2020 Q4/2020

Nguédn: Appodeal

Reward videos tiép tuc & hinh thiic qudng cdo hiéu qud nhdt trén cdc Ung dung iOS khi cé mic eCPM tdng manh
trong quy 4. Con trén nén tdng Android, qudng cdo toan man hinh (Fullscreen Ads) ching kién su tang vot vé gid

eCPM trong ntia cudi nam, tir $0,6 1én $1.01
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CAC SAN THUONG MAI BIEN TU TRO
THANH CAC KENH BAT QUANG CAO
PUGC CHU Y

Twitter 5%

CocCoc

Grab/Cojek et
o/cokete I 1<

Zalo

Qudng cdo trén cdc nén tdng 63%
thuong mai dien v [ 35
Tiktok 48%
Y 1%
30%
e ke
50%
Google ads
. 5176
65%
YouTube
I —— 03%
Facebook 68%

Agency M Brand

Ngudn: QandMe

Bdo cdo digital marketing 2020 chi ra rdng cdc ti lé cdc agency lua chon nén tdng thuong mai dién

. . . o . o o
tir dé ddt quang cdo chiém dén 63 /o chi xép sau Facebook 68 /o va YouTube 65 /o.

Vé phia cdc nhdn hang, Facebook, Youtube va Google van I ba nén tdng qudng cdo dugc dp

dung nhiéu nhat vdi ti lé |an luct |a 77%, 63% va 51%
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QUANG CAO TIKTOK NG RO VAO
NAM 2020

Facebook 34%
Youtube

Tik Tok

Nguén: Statista

Khdo sdt clia Statista ndm 2020 vé dé hiéu qud clia qudng cdo trén mang x& hdi cho thdy Facebook va Youtube
I& hai mang x& hdi cd hiéu qud qudng cdo cao nhdt. Tuy nhién diéu ddang chu y Ia TikTok sau khi phdt trién manh mé
trong n&m qua da vust qua Instagram va lot Top 3 mang x& hdi co hiéu qud qudng cdo cao nhdt Viét Nam ndm 2020.

Cdc mang qudng cdo nudc ngodi cé lugt chuyén déi lugt cdi déit ing dung cao nhét.

TikTol Ads A d' TikTok Ads
AdColony ‘gﬂmcomuv
Accesstrade - ACCESSTnAbE
v
ay o

Nguén: AppsFlyer

Mang qudng cdo TikTok Ads cling ld mang qudng cdo nudc ngodi cd muc tang trudng manh nhdt trong nlia ddu
n&m 2020. Sé ti 1é luct tdi chuyén ddi qua nén tang TikTok Ads dé& gia tang 175% trong ndm via qua va ddc biét ddn

ddéu vé tilé chuyén déi cho nhém Ung dung game & non-game.
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CAC HINH THUC QUANG CAO
PHO BIEN TREN TIKTOK

Xét trén phuong dién Ia mét mang xé& hdi, TikTok cé sé lugt xem va ngudi dung rdt Idn, vi vay viéc cdc thuong hiéu ddt

qudng cdo trén nén tang TikTok la diéu dé hiéu.

Banner todn man hinh Quding cdo Top Views

Chién dich Hashtag challenge Chién dich Brand Effect

Hashtag Challenge I hinh thic qudng cdo st dung cdc thir thdch don gidn, vui nhén danh cho ngudi dung TikTok.
M&i thlr thdch sé& ducc gdn lién véi mét hashtag riéng, ngudi dung sé thuc hién thr thdch va gén hashtag tuong ung.
Hashtag Challenge I hinh thiic khd quan nhdt dé tao nén lan séng hudng Uing tir cdng déng cling nhu mang vé hiéu
qud cho chién dich marketing.

Branded Effect I hinh thiic stir dung cdc sticker, filter..mang hinh dnh clia chinh thuong hiéu dé dua vao cdc video.
Thuong hiéu cé thé "dat hang” cho minh nhimg hiéu ing ddc quyén ti TikTok. Ngudi dung sé& st dung nhiing effect ngéd
nghinh ndy trong qud trinh sdng tao video. Cdc Effect tao ra sé dugc uu tién xudt hién tai muc “Hot”, “Trending” trong

6 ngdy dau va kéo dai trong 2 thdng sau do.

Bdo cdo ung dung di déng 2021|147



CAC UNG DUNG OTT TRO THANH
KENH QUANG CAO HIEU QUA TREN
DI PONG

Xem phim va cdc néi dung VOD dé tré thanh mét hinh thiic gidi tri phd bién trong thai ki dich bénh. Tai Viét Nam, OTT

dé phdt trién nhanh chong va thdm chi con trd nén phd bién hon trong giai doan gidin cdch x& hoi.

Lugt tai tng dung xem phim tai Viét Nam

103
78
67%
40 88 o
2% Lb 2% Tilé xem OTT trén
264 28 30 4 I 45 smartphone
167 100 2 123

87 EN108 EN139 I 107 g 77

O © O O O O O O o o N i
yoorow W W W W W W LA A
<‘°\ & /(”\ PN /&\ /3\ ,(\0\ é‘\ <(v\ <
M Netflix B Qv

Tai cdc quéce gia Bang Nam A, smartphone Id thiét bi dugc st dung nhiéu nhét cho cdc Ung dung OTT, chiém
67% 1i trong cdc thiét bi.

So sdnh luat tadi trén di déng, ung dung OTT Netflix va IQIYI (Hai nén tang OTT phd bién trén di dong) co luct
tdi trén di déng tang vuot bdc vao thdang 3 va thdng 4/2020, cling la thai diém 1énh gidin cdch xé& hoi tai Viét

Nam dugc dp dung.

Nh& su phé bién va nd rd trong ndm 2020, cdc Ung dung OTT cang ngdy cang thu hut thém ngudi mdi, Vi
phdan I6n tép ngudi dung dang ua chudng cdc nén tang OTT mién phi nhung cé chia qudng cdo, ddy ddn tré
thanh mét kénh qudng cdo hiéu qua:

67% ngudi xem dang st dung nén tdng OTT cd chua qudng cdo.

86% s8n sang xem qudng cdo dé déi lai cdc ndi dung mién phi

35% ti 1é chuyén déi qudng cdo mua hang trén cdc OTT tai Viét Nam
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TOI UU KiCH THUGC QUANG CAO
TREN DI BONG

Ti lé cac kich thuéc man hinh phé bién tai Viét Nam ( Thang 1-2021)

4

B 360x460 W 414x736 W 375x667 B 414x896 | 360x760
I 360x780 412x892 375x812 412x869 320x568

Ngudn: StatCounter
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HE SINH THAI QUANG CAO DI PONG
TAIl VIET NAM

Agency qudng cdo sb

?ADSDTA mEdl 2‘ CIeverAds NOVAO NCO

oooooooooooooooooooooo Make customers come ADS

adtima (a admicro ;ssoneon

) S BEUdUIINNSIVY opening the Future
Leader in mobile

v/ ("jo ( , ™ Repu Digital
m MicroAd UrekO aaaaaaaaaaaaaaaaa

eeeeeeeeeeeeeeeeeeeeeeee MEDIA

Nén tdng livestream

facebook g ()
°Y0lITlle aN'HOTV . r gamlng 2 nonolive

BIGO LIVE

Agency Influencer Marketing

D) twc Jhinet  =cswesa  Hilp
' ViralWorks @ REVU

Mang qudng cdo

Google K facebook Q adtima

NOVANET Leader in mobile

M TikTok Ads G/ ADCOLONY /- admicro 92,

* Cdc don vj liét ké chi mang tinh dai dién
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THANH TOAN VA
THUONG MAI
DIEN TU



SO LIEU THONG KE
TAI VIET NAM

Dén s6 c6 tai khoan ngan hang 30, 8%

Str dung thé credit 4 ,1 2 %

= Jl Sir dung thé debit 26 ,74 %

Tai khoan tiét kiém 69%
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SO LIEU THONG KE
TAI PONG NAM A

Ti Ié sir dung tdi khodn ngdn hang tai Déng Nam A (Bon vi: %)

Singapore Maylaysia Thdi Lan Indonesia Philipines Viét Nam

Ti Ié sir dung thé tin dung tai Déng Nam A (Pon vi: %)

Singapore Maylaysia Thdi Lan Indonesia Philipines Viét Nam

Nguén: Statista, Global Findex, PPro
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QUY MO THI TRUGNG THANH TOAN
DIEN TU - CHIU SU TAC BONG TU
KINH TE SUY GIAM

Quy mb thj trusng (Pon vi: Triéu USD)

8,823 1,607 15,071

2017 2018 2019 2020 2021F

B Gioo dich digital commerce [ POS Di déng

Nguén: Statista

Theo Statista, téng gid tri giao dich ki thudit s& tai Viét Nam ndm 2020

Do cdc thiét hai tai chinh va kinh t€ dnh hudng tdi stic mua clia ngudi tiéu dung, gid tri giao dich ndm 2020 khéng
chuing kién su tang trudng Ién so véi ndm 2019,

Tuy nhién du bdo n&m 2021 khi tinh té Viét Nam phuc héi sau dai dich, gid tri thanh todn sé gia tdng khodng 30%
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MUC CHI TIEU TRUC TUYEN
GIAM NHE DO TAC DONG CUA
DAI DICH DEN KINH TE

Nam 2020, téng muc chi
tiéu qua kénh truc tuyén

tai Viét Nam dat trung binh

$280,3/ngudi,

gidm 9% so vsi ndm 2019
Trong dé cdc giao dich qua
POS di doéng chiém 21,8%,
gico dich truc tuyén chiém
78,2%. Tuy nhién trudc viéc
Viét Nom dugc ki vong sé

phuc hoi nén kinh té sau dai

dich, du bdo téng chi tiéu

ddau ngusdi ndm 2021 sé tdng

truéng manh mé, dat gid tri

$323,5/ngudi

Bon vi: USD
2579
' 2444,6 2268 2496
2190
739
48,8 61,3 __e
23,7 ié,.s/.—i
o
2017 2018 2019 2020 2021F
—@— POS Di dong —@— Giao dich digital commerce

Nguédn: Statista
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CAC STARTUP THANH TOAN
DIEN TU CHIEM PHAN LON SO LUGONG
STARTUP FINTECH VIET NAM

121 Startups

91

L

B Thanh todn M Blockchain/Crypto B Quanliaisdn Quan i rdi ro tin dung
B Cho vay P2P B rOs So sdnh déi chiéu M Goivén cong déng
B T chinh SME M Bdo hiém cong nghé B Ngan hang sé

Nam 2020, c6 121 startup hogt déng trong linh vuc fintech tai Viét Nam, trong do linh vuc thanh todn dién ta
. e arnigm 31% PR v 16%. bicu e
cd sb lugng startup I8N nhat, chiém 0. Cao gdp hailan so vdi linh vuc P2P lending vdi 0. biéu nay
chung to thi trusng thanh todn dang ld thi trusng cé quy mé Idn nhat linh vuc fintech, tuy nhién nguoc lai cling

co rdt nhiéu déi thd canh tranh.

Bdo cdo tng dung di déng 202156



MOT NAM BUNG NO
CUA VI BIEN.TU

VNPAY™

Scan to Pay

R EE
VNPAY =

Scan to Pay

TAXIQR

Lan séng Covid-19 va su thuc ddy thanh s D
NE BYI MIN GIA SIEU XIN )

todn khéng tién mdt cla chinh pht trong
. an,
ndm 2020, cdc vi dién tir ding déu tai 5@,’% it 50Y%0

MOBILE BANKING

lugng ngudi dung gia tdng manh mé r"“’j"?““@

Viét Nam dd hudng Igi manh mé tu su

thay déi trong théi quen thanh todn va

trong ndm qua.
Vao thdng 9/2020, vi Momo céng bé dat
20 triéu ngudi dung cd nhdn, tré thanh

vi dién ti cé nhiéu ngudi dung nhdt tai

Viet Nam. Ngay sau doé trong bdo cdo
Economy SEA 2020 cua Google, startup
thanh todn VNPay d& dugc dinh gid trén
1ty USD, diéu dé cé nghia VNPay dugc

cobng nhdn la startup “Ki lGn” thd hai tai

Viet Nam.



Vi BIEN TU TRG NEN PHO BIEN SAU
PAI DICH COVID-19

Luot tai mét sé vi dién t (Don vi: Trdm nghin lugt)

P8
B45
549
o o o o o o o S o o
G o~ G G G G > G G G
U A ) O ,{9\

M Momo [ ViettelPay [ ZaloPay
Nguén: App Annie

So sdnh luct tdi gitia ba thuong hiéu vi dién tl, Momo gilr vi tri [a vi dién t&r dugc tdi nhiéu nhdt trong do dinh
diém Ia thdng 2 va thdng 3 khi lan luct dat 992,000 va 839,000 lust tdi.

ViettelPay va ZaloPay dang cé su canh tranh gay gdt khi ZaloPay bt phd manh trong Quy 4 véi muc tang
trudng manh vé luct tai. Tinh dén thang 02/2021, luct tdi trong thdng ndy cla ZaloPay dé vuct qua ViettelPay.
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VIETTELPAY TANG '!'RL[(SNG MANH VE
LUGT TAI, MOMO LA VI BUGC
SU DUNG PHO BIEN NHAT

Cdc Ung dung vi dién ti déu dugc hudng Igi ti lan song thanh todn khéng tién mat tai Viet Nam. Vi vay, cdc vi

I Zalo
m

Tang trudng luct tai TAng trudng luct tdi Tang trudng luct tai

¢61 % so vai 2019 *50% so vai 2019 ¢40% so vai 2019

dién t& phé bién déu ghi nhadn muc tang trudng Idn trong ném 2020.

viettel

pay

Khdo sat vé théi quen sir dung vi dién tir tai Viét Nam

Momo ViettelPay ZaloPay

B Nhan biét [ Bang st dung [ SU dung thusng xuyén
Nguén: QandMe

Khdo sdt trén tdp ngudi dung vi dién tir cho thdy Momo Id vi dién tir dugc nhdn biét rong réi nhdt, va cling co

luong ngusi dung thusng xuyén Idn nhdt (61%), 16n hon rat nhiéu so vaéi cdce thuong hiéu khdc.
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CAC DON VI TRUNG GIAN

THANH TOAN DIEN TU
PUGC CAP PHEP
?Mﬂ OGDGY »& PayME VinlD
~ VNPAY
¥ VNPTPay
oaere

m I'l'lPAY@ true money WEbMﬂney(

.....

@dibee W OS5 m L wepay

ECPay napas¥ Zalo[ =

MG RSt pSl. Mol thanh Todn,

G‘B § ViMO Zing -

& VNPT Company

~finviet & NeiLumen [RViMASS

GEG Rrar vinatr

Nguén: Fintechnews Singapore



THUONG MAI
DIEN TU

Quy mé thij trusng TMDT B2C 2020 (Pon vi: Ti USD)

14 37% 40%

2015 2016 2017 2018 2019 2020

[l Doanh thu (B2C) Tilé tang trudng
Nguédn: B6 Céng Thuong

Trudc tac déng cua dai dich Covid-19, nganh thuong mai dién tir Viét Nam ndm 2020 chi dat muc tdng trudng

18% vai quy moé dat 11,8 trieu USD. DAy Id muc tang thdp nhat trong vong 5 ndm viia qua cda ngdnh.
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THUONG MAI BIEN TU DI PONG
DANG PHO BIEN HON DESKTOP

Quy mé thuong mai dién tir qua di déng tai Viét Nam (2019-2023)

H'

2019 2020 2021F 2022F 2023F

Nguén: JP Morgan

Ti Ié giao dich thuong mai dién tir theo thiét bi

B Di déng

[ Desktop

Theo JP Morgan, doanh thu thuong mai dién t& qua di déng Viét Nam dat 5,6 triéu USD vao ndm 2020 véi muc
t&ng trudng binh qudn 18,6% mdi ndm. Theo do, thuong mai dién ti dang cho thdy su tdng trudng manh mé khi
chiém gan moét nla todn bd doanh thu thuong mai dién ti di déng B2C tai Viét Nam.

Xét theo tilé giao dich, nén tdng di déng cling cho thdy su vugt tréi manh mé so vai desktop khi chiém dén 62%

s6 lugng giao dich, trong khi desktop chi chiém 38%.
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NGUGI TIEU DUNG TRUC TUYEN DANG
CHIEM TI TRONG CAO TAI VIET NAM

Ti trong s8 ngudi tiéu dung truc tuyén tai Viét Nam 2020 (Trén 15 tudi)

Viét Nam Philipines Singapore Malaysia

Nguédn: Facebook, Bain & Company

Nam 2020, Viet Nam dang c6 49 triéu ngudi dung mua sdm truc tuyén trong dé tudi ti 15 trd lén (so vai 46 triéu
ngudi ndim 2019), cao thut 3 trong khu viuc Dong Nam A chi sau Indonesia (137 triéu) va Philippines (57 triéu ngudi).
Tuy nhién, con s& nay chi chiém khodng 65% trong téng s& ngudi tu 15 tudi trd 1én & Viét Nam, con sé nday con
khiém tén so véi Malaysia (83%), Singapore (79%) va Philippines (74%). Diéu ndy cho thdy co hdi téng trudng clia
thi trusng thanh todn va thuong mai dién ti cd vé sé lugng ngudi dung lan gid tri mua hang & Viét Nam trong

nhimg ndm sdp tdi van con tiém ndng.
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THE HE MILLENNIALS VA GEN X
DANG LA NHOM KHACH HANG
THUC PAY MUA SAM TRUC TUYEN

Q: Ban d& mua sdm truc tuyén it nhét 11dan trong thang vira qua?

16-24 tudi 25-34 tudi 35-44 tudi 45-54 tudi 55-64 tudi

Nguén: We Are Social

Trong khdo sdt caa We Are Social, nhém tudi tir 25 dén 54 tubi I nhédm tudi dd thuc hién mua sém truc
tuyén nhiéu nhdt, chiém khodng 82-85% s& ngudi tham gia khdo sdt, trong khi dé thé hé Z chi chiém
70,6%. Diéu ndy co thé li gidi bdi viéc thé hé Z mdc du ld nhing ngudi di déu va dé dang cdp nhat xu
hudng mua sdm online, nhung hién nay nhém khdch hang trung nién cling dé quen vdi hinh thic nay va
viéc ho s& hitu tai chinh én dinh khién nhédm khdch hang ndy mdai la khdch hang dang thic ddy mua sdm

truc tuyén.
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CAC NGANH HANG BUGC
MUA SAM NHIEU NHAT

S © 0 0 ¢

Vé may bay & Khdch san Thai trang Thuc phdm Bién tu MYy phdm

21% 11% 10% 9% 9%

Su tdng trudng cua cdc nganh hang tai kénh thuong mai dién tir

Du lich & Bat chd Thai trang & Lam dep pién tu & Mdy dnh D6 an & thuc phdm

O

-40,5% +37,2% +45,9%

N&i that D6 chai & gidi tri Nhac s6 Trd choi dién tu

' G @

+33,6% +34,9% +33,2%

Ngudn: We Are Social
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SAU COVID-19, TIEN MAT SE KHONG
CON LA HINH THUC THANH TOAN
PHO BIEN NHAT

Cdch thuc thanhn toan TMDT tai Viét Nam

»

W e M Tién mat Chuyén khodn ngén hang B Vi dién ti Khdc

Nguén: PPro

Du bdo ti trong cdc hinh thic thanh toan thuong mai dién tir téi ndm 2023

B Thé ngan hang B Tién mat Chuyén khodn ngan hang

B Vidientu Khaic
Nguén: JP Morgan

V&i théi quen thanh todn khéng tién mat dén hinh thanh sau dai dich Covid-19, JP Morgan dé dua ra du

bdo dén nam 2023, s& chi con 15% cdc giao dich thuong mai dién ti thanh todn bdng tién mat. Thay vao

do, viéc chuyén khodn ngdan hang va thanh todn qua thé sé Ia hai hinh thic phd bién nhdt. Vi dién ti cling

s& I mét phuong dn phd bién vai ti lé 22%
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SHOPEE TIEP TUC DAN DAU
VE LUGT TRUY CAP
TRONG NUA CUOI NAM 2020

Lugt truy cdp cdc san TMPT ndm 2020 (Don vi: Triéu lugt)

80
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62 —
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52
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23 21 22 22
— —n
20
19 A AR — b A
10
0
Q1/2020 Q2/2020 Q3/2020 Q4/2020
m—p—— Shopee e Tk e | qzada Sendo

Shopee tiép tuc dén ddu la nén tdng thuong mai dién ti co luat truy cdp cao nhdt, Ia san TMDT duy nhdt
gilr dugc su tdng trudng luct truy cdp xuyén sudt trong ndm 2020.

Ngodi Shopee, Lazada cling cé dugc su t&dng trudng nhe so véi dau ndm 2020 vai khodng 20,8 triéu luct
truy cdp trong Quy 4. Hai san thuong mai dién ti ndi dia la Tiki va Sendo déu chung kién su suy gidm

trong lugt truy cdp.

67| Bdo cdo ung dung di déng 2021



LAZADA BUT PHA TREN
NEN TANG DI BPONG

Luot téi cac ing dung thuong mai dién tir tai Viét Nam (Don vi: Triéu lugt)

1.4

1.2

]

0.8

0.6

0.4

0 0o o o
0

& FEF LS F S E S S

[l Shopee [ Lazada [ Tiki Sendo

Nguén: App Annie

Nam 2020 la nam Lazada co su ddau tu rdt manh trong hoat déng kinh doanh nhdm canh tranh vai déi thu
Shopee. Néu nhu Shopee dén ddu trong nén tdng website thi Lazada dd cé budc tién I6n trén nén tdang
di déng. Cu thé, trong 3 quy ddu ndm, Shopee vuct trdi vé sé lugt tdi nhung trong Quy 4, Lazada dé cé
su but phd, va vuct [én trén Shopee vé luct tdi ké tur thdang 11/2020.

Cu thé trong 3 thang cudi ném:

Lﬂ zqdq Bat 2 84 triéu luot tdi trén di déng
'T‘ SO VGi quy trusc

Bdo cdo ung dung di déng 202168



cuoC CHIEN MUA
MUA SAM CUOI NAM

LE HOI MUA SAM NGAY 11.11

Lazada ll.II

= 4 ‘t CHi 1 NGAY 1141
14 41 oy Tl SALE

{
SIEU SALE = TO NHAT NAM' {
K MO - | RS Bl .,2:3*;?;
Lo
. )
/

Shopee cung hai dai su thuong hiéu Bdo Lazada két hop cung Chi Pu va Lee

Anh va cé nghé si Chi Tai Min Ho

r. TiKi THA THINH a
~VAN DEAI.

Tiki két hop cung rapper Lang LD Sendo va Ninh Duong Lan Ngoc
trong chién dich 11.11

Dip & mua sdm Idn nhdt nam 11.11 1a co héi dé cdce thuong hiéu thuong mai dién ti tung cdc chién dich
marketing ram ré. Khéng bd 18 thai diém vang mua sdm trong ndm cd bén san TMBT I6n nhdt déu co
nhing chién dich khuy&n mdi ram ré va hop tdc vaéi cde KOLs néi tiéng. Ddc biét trong ndm nay, Lazada

da& dau tu rat Ion khi chon Lee Min Ho, la mét ngdi sao ¢cd dnh hudng quéc té két hop cung Chi Pu.
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So sdnh lugt lan téa trén mang xé héi dip 1& hdi sale 11-11

Lazada ll.11 # SALE
CHi 1NGAY 11.11 TO NHA’T NAM'

MIEN PHI VQUCHER
GIAO HANG PEN 22 TY

37,447,588

18,508,521
7,098,728
Shopee lazada Tiki Sendo
- So sanh lugt nhdc dén trén mang xa héi dip 1é héi sale 11-11

Shopee

AN

BIG CHRISTMAS SALE

FREE
3598@ SHIPPING 0 gl 13,548

MIN.SPEND

NOV1-1
USE CODE RAPPLER11

| 866

Shopee lazada Tiki Sendo

Qua cbéng cu Social Listening c6 thé thdy hai thuong hiéu Idn nhdt Ia Lazada va Shopee dé cé nhiing su
ddu tu manh trong dip 1& héi mua sdm 11,11, hai thuong hiéu ndi dia la Tiki va Sendo tuy dung sau vé doé

hiéu qud trén mang xd héi nhirng ctng dé thu vé nhing két qud tét vé mdt kinh doanh.
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LAZADA DAN BAU VE DO PHU,
SHOPEE DAN PAU VE SO LUCT
THAO LUAN

Shopee dén ddu thi trudng vé luct nhdc téi trong dip sale 11.11 ndm nay, cao hon 138 lan véi déi tha
dung ngay sau ld Lazada, diéu ndy nha cdc chuong trinh flash sale va voucher gidm gid xudt hién lién
tuc. Tuy nhién Lazada cé muc dé lan toa Ién nhdt, cao gdp 147% so vai Shopee, diéu nay co thé li gidi nha

suc huat ctia KOLs tdm c8 qudc té.

0,97%

B Shopee IEEETI

B san ma freeship cho don 0d, deal déng gid 1.000d, sdn 11 triéu
voucher, dém sale bung né, siéu sao nifa gid 12h00, siéu sale flash
sale 1K, tung uu d&i Premium cho tin dé hang hiéu

B su kién siéu sale Shopee 11.11: Qudng bd gian hang, Bém ngucc

ngay hoi sale

Shopee .11 Siéu show véi cdc nghé si ndi tiéng Rnymastic, Bdo
Thuy, Isaag.,..., Bé cdp dén Lee Min Ho

Khdc: Single Day mua sdm

. Lazada ETES

B sukiéen siéu sale Lazada 1.1, qudng bd gian hang trén Lazada

[ Voucher siéu sale, cdc deal hdp dd, uu déi va sdn deall

\

Su kién SuperShow, S&n khdu 3D, cdc khdch mai néi tiéng: Son
Tung M-TP, Tran Thanh - Hariwon,...

Dé cdp dén cdc dai sir thuong hiéu: Lee Min Ho, Chi Phu

[ siéu sale 1K, thanh todin qua ZaloPay

B Kndc

Ngudn: Reputa
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KENH LIVESTREAM TICH HOP
TREN UNG DUNG TIEP TUC
PUCC PAU TU

=1 Lv‘! &gr Cac show am nhac vaéi

: \? S cdc nghé si néi tiéng
p A A S ‘ qudng bd thuong hiéu
SIEU SHOW ' ...cvomsnisuin
'VE’][ 10.11 “PM‘"UAB* lad Shopee va Lazada,

'
{ A TR ™ cdc show Gm nhac dugc
H\elsi e s
: WS truc ti€p trén Lazlive

tiép tuc la moét cdch

va Shopee Live - tinh
ndng livestream tich
hop trén Ung dung.

Qua dé, cdc thuong
hiéu ciing dé thu dugc
lugng lugt xem ciing

nhu ti 1é chuyén déi don

hang qua livestream
YN TREN APP LAZADA

[OXTXT) | 10.11.2020
o

& MY ® ¢ ’ . tdng trudng manh mé

so vGi cung ki ndm 2019.

® 19:00 TREN
1112.2020 APP LAZADA
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XU HUGNG UNG DUNG MUA SAM
NUA CUOI NAM 2020

Bang xép hang ting dung mua sdm trén App Store

THANG 7 NAM 2020 THANG 8 NAM 2020 THANG 9 NAM 2020

SHOPEE COMPANY LIMITED
Shopee 11.11 Siéu sale

(375.292)

Lazada Group GmbH
Lazada 11.11

(882.078)

Tiki Corporation
Tiki - S&n sale moi noi

(129076)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: 11.11 Siéu sale 11k

(227.074)

CHO TOT COMPANY LIMITED
Chg Tét - Chuyén mua bdn online

(15.224)

THANG 10 NAM 2020

SHOPEE COMPANY LIMITED
Shopee 11.11 Siéu sale

(375.292)

Lazada Group GmibH
Lazada 11.11

(882.078)

Tiki Corporation
Tiki - Sdn sale moi nai

(129076)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: 11.11 Siéu sale 11k

(227.074)

Taobao (China) Sojrware CO,.LTD
FHNEE - BEMRIRLTF

(1.346)

SHOPEE COMPANY LIMITED
Shopee 11.11 Siéu sale

(375.292)

Lazada Group GmbH
Lazada 11.11

(882.078)

Tiki Corporation
Tiki - S&n sale moi noi

(129076)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: 11.11 Siéu sale 11k

(227.074)

CHO TOT COMPANY LIMITED
Chg T8t - Chuyén mua bdn online

(15.224)

THANG 11 NAM 2020

SHOPEE COMPANY LIMITED
Shopee: Mua sdm online #1

(419907)

Lazada Group GmbH
Lazada 12.12

(961.262)

Tiki Corporation
Tiki - Sdn sale moi noi

(180.595)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: xa hang cudi nédm

(230.69¢)

CHO TOT COMPANY LIMITED
Chg Tét - Chuyén mua ban online

(16.684)

Ngudn: Sensortower

SHOPEE COMPANY LIMITED
Shopee 11.11 Siéu sale

(375.292)

Lazada Group GmbH
Lazada 11.11

(882.078)

Tiki Corporation
Tiki - S&n sale moi noi

(129.076)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: 11.11 Siéu sale 11k

(227.074)

CHO TOT COMPANY LIMITED
Chg Tét - Chuyén mua badn online

(15.224)

THANG 12 NAM 2020

SHOPEE COMPANY LIMITED
Shopee: Mua sdm online #1

(433.566)
Lazada Group GmbH
Lazada - Top#1 app mua sém

(978.048)

Tiki Corporation

Tiki - Sdn sale moi noi

(171.676)

SENDO TECHNOLOGY JOINT STOCK COMPANY
Sendo: x& hang cudi nédm

(231.424)

Taobao (China) Sojrware CO,.LTD
FHEZE - BERIRLF
(1.482)

Bdo cdo Ung dung di déng 202173



XU HUGNG UNG DUNG MUA SAM
NUA CUOI NAM 2020

Bang xép hang ting dung mua sdm trén Google Play

THANG 7 NAM 2020

SHOPEEShopee 11.11 Siéu sale

(661.613)

Lazada Mobile
Lazada 11.11 Biggest One-Day sale

(7.288.217)

SENDO TECHNOLOGY JSC
Sendo: 11.11 Siéu sale 11k

(360.128)

Tiki Mobile Team
Tiki - S&n sale bi mat

(154.378)

Cho t&t
Chg T&t - Chuyén mua bdn online

(90.392)

THANG 10 NAM 2020

SHOPEE
Shopee 11.11 Siéu sale

(661.613)

Lazada Mobile
Lazada 11.11 Biggest One-Day sale

(7.288.217)

SENDO TECHNOLOGY JSC
Sendo: 11.11 Siéu sale 11k

(360.128)

Tiki Mobile Team
Tiki - Sdn sale bi mat

(154.378)

ShopBack
ShopBack -Mua sém & Hoan tién

(222.702)
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THANG 8 NAM 2020

NEW YEAR

SHOPEE
Shopee 11.11 Siéu sale

(661.613)

Lazada Mobile
Lazada 11.11 Biggest one - day sale

(7.288.217)

Tiki Mobile Team
Tiki - S&n sale bi mat

(154.378)

SENDO TECHNOLOGY JSC
Sendo: 11.11 Siéu sale 11k

(360.128)

Cashbag Ltd
Cashbag: Hoan tién mua sém & du lich

(5.256)

THANG 11 NAM 2020

SHOPEE
Shopee: mua sdm online #1

(717.679)

Lazada Mobile
Lazada 12.12 Year End Sale

(7.736.052)
SENDO TECHNOLOGY JSC
Sendo: 12.12 Siéu sale dém

(370.200)

Tiki Mobile Team
Tiki - 12.12 sale cuc dinh

(171.079)

OKXE
Okxe - Mua sém xe truc tuyén

(1.288)

Ngudn: Sensortower

THANG 9 NAM 2020

SHOPEE
Shopee 11.11 Siéu sale

(661.613)

Lazada Mobile
Lazada 11.11 Biggest one - day sale

(7.288.217)

SENDO TECHNOLOGY JSC
Sendo: 11.11 Siéu sale 11k

(360.128)

Tiki Mobile Team
Tiki - Sdin sale bi méat
(154.378)

Cho t6t
Chg T8t - Chuyén mua bdn online

(92.867)

THANG 12 NAM 2020

SHOPEE
Shopee: mua sém online #1

(734.878)

Lazada Mobile
Lazada Vietnam - Top#1 app mua sém

(7.834.246)

SENDO TECHNOLOGY JSC
Sendo: Xd hang cudi nédm

(373.636)

Tiki Mobile Team
Tiki - 12.12 sale cuc dinh

(176.808)

Cho t6t
Chg Tét - Chuyén mua ban online

(92.867)




HE SINH THAI THUGNG MAI
DIEN TU B2C VIET NAM

sy
Unlover

<

HONDA

Gian hang

Nh&n hang

ALDO oppoo
$§ VSMART

SONY

Ho kinh doanh nho lé

Nén tang TMDT

Don vi cung cdp

éShopee @ Lozada Sendo’

TIKI.VN
Eﬂﬂ Shop.comun

Tin dung

Dich vu thanh todn

Cdng thanh todn napas N

VISA

dich vu
Ban vi logistics
-;%’ GlachangHietkiem.vn .’&, EXPRESS
srver M@ GHN
GIAO HANG NHANH TOAN QU6C

A

AhaMove

AV |

Vi dién tu

Zalo
= E

o) .
(b AirPay

Ngdn hang cung cdp dich vu tin dung, thanh todn qua ngén hang

BIDV<& Vo Sangar
Vietcombank

§ Sacombank

* Cdc don vj liét ké chi mang tinh dai dién
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a
o APPOTA

Entfertfainment Ecosystem

B CHUNG TOI LA Al

Appota Id cdng ty tién phong cung cdp cdc gidi phdp cong nghé va ndi dung gidi tri s6 tai Viet Nam vai
hé sinh thdi gidi tri toan dién cla chung tdi vai hon 55 triéu ngudi dung. Chung toéi la mét trong ba nha
phdt hanh tro chaoi In nhdt hang ddu va la déi tde chinh thic clia mang Facebook Gaming Creator tai
Viét Nam. Thé manh cla chung téi ndm &: sdn xudt va phdan phdi néi dung gidi tri truc tuyén, thé thao
dién tU, qudng cdo, ngudi tao tré choi, thanh todn truc tuyén, dién todn ddm may, loT va cdc gidi phdp

quan ly kinh doanh.

a
e APPOTA

Entertainment Ecosystem

Coéng ty thanh vién

I
I | I l

i 2
7 SAMOT. FADsOTA ) KDATA G Arrora

IO AN TRy Tailor-made For Your Brand

Cong ty phat hanh game Céng ty dich vu qudng cdo Céng ty gidi phdp ha tdng dién Cong ty gidi phdp
todan dam may thanh todan

gamota.com Adsota.com Kdatawvn AppotaPay.com
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Pinterest \nstagram

Twitter
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